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Message 

Dear Abhinandan, 

I was truly happy to hear about your forthcoming book, Build Your First 

Educational AI Agent. 

Writing a practical, no-code handbook for teachers, professors, and 

researchers is no small task, and it is clear how much heart and effort you 

have put into making AI feel approachable for educators who may not have 

a technical background. 

The fact that it is coming out around Durga Puja which makes it even more 

special. May the festival bring you joy, and may your book reach the many 

teachers and researchers who will benefit from it. 

I am genuinely elated that you noticed me among the participants of the 

OSOU World Poetry Day 2025. I feel proud of what you are doing and look 

forward to seeing it in readers’ hands. 

 
With warm wishes, 

Queen Eden Soriano Trinidad  

Philippines  

Prime Minister of an Emerging Humanitarian Country 

The Kingdom of Birland State, Africa 



 

 



Professor Nandini Sahu
Vice Chancellor

Hindi University
West Bengal

Message

Build Your First Educational AI Agent is an engaging intervention in the 

rapidly transforming epistemology of education. Abhinandan Tripathy 

makes AI accessible while motivating educators to rethink pedagogy, 

knowledge and the future of education.

I congratulate the author on this forward-looking contribution to academic 

innovation.

Professor Nandini Sahu

Vice Chancellor

Hindi University

West Bengal



 

 

Prof. Aditya Prasad Padhi 
Chairman, Sambalpur Public Library & Former  

Vice-Chancellor, Berhampur University 

Message 

Dear Shri Tripathy, 

I am pleased to learn that' your book "Build Your First Educational AI Agent" 

is ready for release. This will be of great use by students and researchers 

besides the general public. In this age of Digital generation, students will be 

highly benefited by using book. 

I wish the book release function glorious success. God bless you. 

Shri Abhinandan Tripathy, 

OSOU. 

 

Prof. Aditya Prasad Padhi 

Former Vice Chancellor 

Berhampur University 

  



Prof. Deepak Kumar Behera
General President, United Indian Anthropology Forum (UIAF)

Former Vice-Chancellor
KISS Deemed to be University, Bhubaneswar

Sambalpur University, Sambalpur
Berhampur University, Berhampur

Rajendra University, Balangir

Message

Education has always evolved with new ways of acquiring and sharing 

knowledge, and Artificial Intelligence (AI) marks an important new chapter 

in this journey. Build Your First Educational AI Agent by Shri Abhinandan 

Tripathy is a timely and valuable initiative that encourages educators to 

become thoughtful creators of technology rather than mere users of it.

The book’s emphasis on integrating technological innovation with human 

judgement, ethical responsibility and educational purpose is particularly 

relevant in today’s changing academic landscape. I hope it inspires teachers 

and researchers to explore the possibilities of AI with curiosity and creativity 

while upholding the human values that lie at the heart of education.

I warmly congratulate Shri Abhinandan Tripathy on this commendable 

contribution and wish the book wide readership and a lasting impact on the 

educational community.

Prof. Deepak Kumar Behera

General President, United Indian Anthropology Forum 

(UIAF)

Former Vice-Chancellor

KISS Deemed to be University, Bhubaneswar

Sambalpur University, Sambalpur

Berhampur University, Berhampur

Rajendra University, Balangir



Prof. (Dr.) Manas Ranjan Panigrahi

Pro Vice Chancellor

Message

I am delighted to learn about the forthcoming book, Build Your First 

Educational AI Agent, authored by Shri Abhinandan Tripathy. At a time 

when Artificial Intelligence is transforming the educational landscape, this 

book offers educators a timely and practical approach to understanding and 

using AI thoughtfully and responsibly. Its emphasis on empowering teachers, 

professors, and researchers to develop meaningful AI-enabled academic 

support while preserving human judgement, creativity, and ethical 

responsibility is highly commendable. The book has the potential to help 

educators integrate emerging technologies with purpose and confidence. I 

congratulate the author on this valuable initiative and extend my sincere best 

wishes for the book’s success and its contribution to future-ready, inclusive, 

and human-centred education.

Prof. (Dr.) Manas Ranjan Panigrahi

Pro Vice Chancellor

Shri Venkateshwra University

Uttar Pradesh



Dr Abhilash Nayak
Senior Regional Director

IGNOU Regional Centre, Angul

Message

Artificial Intelligence has invaded almost every area of human civilization, 

which include healthcare, trade and commerce, agriculture, transportation, 

insurance entertainment and many more.    However, the impact of AI on 

education across all levels is mesmerizing. It has the potential to personalize 

learning through early intervention, adaptive learning platforms, intelligent 

tutoring systems, curriculum planning, language translation, administrative 

tasks like enrolment management, scheduling, attendance tracking, 

automated grading and feedback in education.  It has created many facilities 

to make our lives better.  

In a scenario like this, this book “Build Your First Educational AI Agent” by 

Shri Abhinandan Tripathy, Technical Manager(Production), Odisha State 

Open University, Sambalpur, Odisha and an AI Professional certified by 

GoogleAI, is an exemplary praiseworthy initiative. With his long experience 

in e-learning and digital education in a reputed university, Shri Tripathy has 

put in his experience and expertise in the field of AI in the form of this book 

to guide the teachers and research scholars aspiring to explore the affordances 

of AI and enhance the effectiveness of their teaching and research.  With only 

three chapters on “Designing Your Educational AI Agent”, “Build Your 

Educational AI Agent (Hands-on Workshop)” and “Using Your AI Agent 

Every Day”, the book has the potential to serve as a handbook with step-by-

step guidance  for millions of teachers  and research scholars at all levels to  

make use of AI to  plan  their lessons, generate  question papers and 

assessment sheets, prepare  research proposals, and academically relevant 

draft administrative documents - on the platform of  their choice, in your 

voice, according to their standards..



 

Written in a very lucid and self-instructional style, this book is surely going 

to be a favourite among the academic fraternity.  I wish all the success for the 

publication of the book.  

I pray Lord Jagannath to bless Shri Tripathy to continue his academic journey 

with many more such academic accolades and shine in life.  

Best wishes  

 

Dr. Abhilash Nayak 

Senior Regional Director 

IGNOU Regional Centre, Angul 

  



Prof. Manasi Goswami
Principal and Professor of Physics

RIE Bhubaneswar (NCERT)

Message

Every generation of educators inherits a new tool to save time and energy, 

and every generation learns to be sceptical fast. The scope of AI is no longer 

limited to its influence rather how thoughtfully and responsively educators 

can use it to enhance teaching, learning and research practices.

Your book “Build your First Educational AI Agent” by Abhinandan Tripathy 

is not a showcase of promising features and possibilities of AI; it is more of a 

masterclass of transferable practical skills and live experience. This book 

works as a guide for teachers, professors, researchers and administrators to 

design and build their own AI assistants to address their pedagogical, 

institutional, professional, and research needs beyond asking better questions 

or writing better prompts.

One of the most valuable inputs in the book is the use of the BUILD 

Framework I.e. Begin with the Goal, Understand Your Learners, Instruct 

Clearly, Load Knowledge, Deploy & Improve.

Another significant strength is that it provides practical 

and hands-on experience, as the reader is encouraged to 

build while they learn, using actual courses, research 

papers, and tasks, not theory about AI.

What the book does best is provide a hands-on approach 

that puts the educator in control of a learning experience, 

teaching process, or research project.

Prof. Manasi Goswami

Principal and Professor of Physics

RIE Bhubaneswar (NCERT)



 

 Dr. Deepak Shikarpur 
Technologist 

Author and Digital Literacy Advocate 

Message 

I congratulate Mr. Abhinandan Tripathy on Build Your First Educational AI 

Agent, a practical handbook that empowers educators to create AI assistants 

without programming knowledge. Its BUILD Framework supports NEP 

2020’s vision of technology integration, experiential learning and learner-

centred education. Teachers can use these assistants to prepare lessons, 

develop assessments, support research and streamline administration, 

creating more time for meaningful student interaction. Students can benefit 

through personalised explanations, practice activities and opportunities for 

independent inquiry. Its emphasis on responsible, ethical and human-centred 

AI is particularly valuable. This book encourages educators to combine 

innovation with judgment and make learning more engaging. 

 

Dr. Deepak Shikarpur 

Technologist 

Author and Digital Literacy Advocate 

AI Innovator (Built Worlds First Multilingual Chatbot for IT Careers) 

  



 

 

Mrs. Sandhya Gunness 
Senior Lecturer  

Open and Online Learning 
Centre for Innovative and Lifelong Learning 

University of Mauritius 

Message 

Build Your First Educational AI Agent is a practical, hands-on handbook that 

teaches educators to design AI assistants. Anchored by the five-step BUILD 

Framework, it guides readers through building projects across ChatGPT, 

Gemini, and Claude, with no coding required. Its single-project structure 

helps to keep the workflow consistent and focussed. I appreciate the human 

oversight and verification which keeps the process ethical and grounded: AI 

as a multiplier of judgement, never a replacement for it. The underlying 

argument is the book's foreword: AI "can absorb the repetition... and hand the 

hours back to you". For an open and online educator, those reclaimed hours 

help to focus on providing better feedback for distant learners, deeper 

material design, and the one-on-one attention distance learning always 

struggles to provide. 

Mrs. Sandhya Gunness 

Senior Lecturer  

Open and Online Learning 

Centre for Innovative and Lifelong Learning 

University of Mauritius 

  



 

Build Your First Educational AI Agent 

A No-Code Practical Handbook for Teachers, Professors & Researchers 

First Edition - 2026 

This handbook is an independent educational work. It references ChatGPT, 

Google Gemini, Claude, and other products for instructional purposes only. 

All product names, logos, and brands are the property of their respective 

owners and are used here for identification and educational commentary. Use 

of these names does not imply endorsement. 

The screens, menus, and features of AI platforms change frequently. Where a 

specific button or label differs from what you see on screen, apply the 

underlying principle taught in this book rather than the exact wording. This 

handbook is deliberately designed around durable design skills - the BUILD 

Framework - so that it remains useful even as interfaces evolve. 

Platform information verified against official OpenAI, Google, and Anthropic 

documentation on August 2026. Plan eligibility, interface labels, limits, and 

sharing controls may change after publication; verify current official 

documentation before following interface-specific steps. 

Always follow your institution’s data-protection, examination, and 

academic-integrity policies when using AI. Verify every AI output before you 

rely on it. The author and publisher accept no liability for decisions taken 

solely on the basis of AI-generated content. 

Build once. Teach better. Research faster. Save time every day. 

  



 

The Author Behind the BUILD Framework  

This book reflects Abhinandan's belief that 

educators should move beyond merely asking AI for 

answers. Teachers, professors, and researchers can 

instead learn to design, personalise, and 

continuously improve their own AI Assistants-

without needing to become programmers. 

His broader vision is an educational future in which 

Human Intelligence and Artificial Intelligence 

complement rather than compete with one another. 

Technology can accelerate routine work, organise knowledge, generate 

possibilities, and personalise support; but the educator continues to provide 

what technology cannot independently replace-purpose, experience, 

judgement, creativity, empathy, and values. 

Abhinandan Tripathy is a multidisciplinary professional whose work brings 

together Art, Technology, Multimedia, Education, and Artificial Intelligence. 

With experience in Visual Effects (VFX) and Multimedia Production 

associated with Bollywood and Hollywood, he brings a creative-industry 

perspective to the evolving world of digital and AI-enabled education. 

Since 2016, he has been associated with Odisha State Open University 

(OSOU), Sambalpur, progressing through multiple professional roles and 

contributing to multimedia production, digital content development, 

technology-enabled learning, and emerging AI tools in education. 

His contributions to art, creativity, and social initiatives have earned him 

several recognitions, including the Icons of Asia title, Humanitarian 

Excellence Award, Rabindranath Tagore Kala Vibhushan Award, Western 



 

Odisha Chitra Samrat title, Pragati Kala Ratna Award, Young Achiever 

Award and many more. He has also been listed among the Top 100 

Influential Indians 2023 and has represented India in many International Art 

Exhibitions. 

His growing engagement with Generative AI and Educational AI Agents 

reflects his belief that technology should empower rather than replace 

educators. This philosophy inspired the development of the BUILD 

Framework and the flagship Professor AI concept presented in this book. 

Through Build Your First Educational AI Agent, Abhinandan invites 

educators to take a practical first step into this emerging future-not simply as 

users of AI, but as Designers of AI-enabled learning experiences. 

“Don’t just use AI. Build AI that understands how you teach.” 

- Abhinandan Tripathy 

AI Professional | Credentials and badges from Google AI, OpenAI & IBM 

SkillsBuild 

VFX Supervisor • Multimedia Professional • AI & Digital Learning 

Enthusiast • Educator • Artist 

  



 

About this Book 

Artificial Intelligence is changing education - but educators do not need to become 

programmers to benefit from it. 

This practical, hands-on handbook shows you how to design a reusable 

educational AI assistant using three widely used no-code approaches: 

ChatGPT Custom GPTs (where workspace access permits), Google Gemini 

Gems, and Claude Projects. Whether you are a school teacher, university 

professor, researcher, PhD scholar, or academic administrator, you will learn 

to configure specialised AI assistants that support teaching, research, 

assessment, academic writing, and routine administrative work. 

Unlike books that simply explain AI tools, this guide helps you build 

practical, reusable AI assistants that support recurring academic workflows. 

Every chapter moves you forward on a single, growing project rather than 

scattering your attention across disconnected tips. 

By the end of the book, you will have designed and configured your own 

Professor AI - a personalised educational assistant that can help prepare 

lectures, draft assessments, support source-grounded research workflows, 

and prepare academic documents for your review. 

No coding. No technical background needed. Just practical learning, step 

by step. 

  



 

! What makes this book different 

It teaches building, not just using. Most AI books teach you to type 

better prompts. This one teaches you to organise your expertise into a 

reusable assistant whose behaviour can become more consistent through 

clear instructions, knowledge, testing, and human review. 

It is anchored by the BUILD Framework. A simple five-step method - 

Begin, Understand, Instruct, Load, Deploy - that you apply to every agent 

you ever create. 

It is platform-flexible. You apply the same Professor AI blueprint across 

three different approaches and decide which available platform best suits 

your work. 

It is designed for adaptability. Because it emphasises durable design 

principles over temporary buttons, the method can be adapted as 

platforms, plans, and interfaces evolve. 

Who Should Read This Book? 

· University professors and assistant professors juggling teaching, research, 

and administration. 

· Researchers and PhD scholars who need a tireless writing and literature 

assistant. 

· Academic coordinators and instructional designers building reusable 

course systems. 

· Open and Distance Learning (ODL) professionals producing self-learning 

materials at scale. 

· School teachers who want to reclaim their evenings from repetitive 

preparation. 

· Educational administrators who draft notes, orders, circulars, and 

accreditation files. 

· Anyone curious about building AI assistants for education - no prior 

experience assumed. 



 

What You Will Build 

Throughout the book you will progressively create one complete AI assistant 

called Professor AI - a reusable agent capable of: 

· Lesson planning, lecture notes, and presentation drafts 

· Question-paper generation and Bloom’s-taxonomy question sets 

· Assignments, rubrics, and structured student feedback 

· Research-proposal writing, literature reviews, and citation support 

· Academic emails, meeting minutes, office notes, and press releases 

· NAAC and accreditation documentation, mentoring, and academic 

planning 

You will implement the same assistant blueprint using ChatGPT Custom 

GPTs where creation access is available, Google Gemini Gems, and Claude 

Projects, so you can compare the approaches and choose what fits your daily 

work. 

" A note on changing screens 

AI platforms redesign their menus often. If a button in this book is 

labelled differently on your screen, do not worry - find the equivalent and 

continue. This book teaches you why each step matters, so you can adapt 

to any interface, this year or next. 

   



 

  



 

How to Use this Book 

This is a workbook, not a novel. It is meant to be opened next to your laptop, with a 

real course, a real research paper, or a real administrative task in front of you. 

A companion, not a spectator sport 

You will get the most from this book by building alongside it. Each chapter 

ends with a hands-on task that moves your Professor AI one step closer to 

completion. If you only read and never build, you will understand the idea; 

if you build as you read, you will own a working assistant by the final page. 

The single-project spine 

Everything connects to one growing project. Chapter 1 designs Professor AI 

on paper. Chapter 2 builds it on all three platforms. Chapter 3 puts it to work 

across your teaching, assessment, research, and administration. The 

appendices give you ready-to-paste instructions, one hundred prompts, 

printable worksheets, an ethics checklist, and a glossary. Nothing is wasted; 

everything compounds. 

Icons used throughout the book 

Watch for these signposts. They tell you, at a glance, what kind of moment 

you are in: 

Icon Meaning What to do 

! BUILD 
Step 

A stage of the BUILD 
Framework 

Apply it directly to your 
own agent 



 

Icon Meaning What to do 

# Hands-
on 

A practical task or worksheet Stop reading and do it now 

! Practice 
Activity 

A short exercise to try with 
your agent 

Test what you just learned 

$ Pro Tip A shortcut or quality booster Use it to raise your output 

" Caution 
A safety, ethics, or accuracy 
warning 

Read carefully and verify 

Companion website & resources 

Throughout the book you will see prompts pointing to editable templates: 

Custom GPT instruction sheets, Gemini Gem templates, Claude Project 

templates, the growing prompt library, sample knowledge files, lesson-plan 

and research-proposal templates, and future updates. You do not need them 

to complete the book - everything you need is printed on these pages - but 

they let you start from a working file instead of a blank screen. 

  



 

Foreword 

Why Every Educator Needs an AI Agent 

There has never been a shortage of things for an educator to do. There has only ever 

been a shortage of hours. 

Consider an ordinary week. You prepare lessons and refine slides. You set 

and mark assessments. You answer the same student questions you answered 

last term, and the term before. You draft an office note, then a circular, then 

minutes of a meeting that produced more meetings. You chase a literature 

review that keeps growing. Somewhere in the gaps you try to do the one thing 

you trained years for - to teach, and to think. 

The promise of artificial intelligence in education is not that it will do your 

thinking for you. It is that it can absorb the repetition - the formatting, the first 

drafts, the restructuring, the boilerplate - and hand the hours back to you. 

Used well, AI is not a replacement for judgement. It is a multiplier of it. 

AI Will Not Replace Great Teachers - But Teachers Using AI Will Have 

an Advantage 

It has become a cliché, and it is still true: AI will not replace great teachers, 

but teachers who use AI well will have an advantage over those who do not. 

The advantage is not magic. It is compound interest on saved time. A 

colleague who reclaims five hours a week does not simply rest those five 

hours; they invest them - in better feedback, in deeper reading, in the students 

who need them most. 

But there is a catch that most AI books miss. Typing a clever prompt once 

saves you once. The real advantage comes when you stop re-explaining 

yourself to the machine every morning - when your standards, your syllabus, 

your tone, and your rules live inside a reusable assistant that already knows 



 

how you work. That is the difference between using AI and building with it. 

This book is about building. 

From Tool to Colleague 

In this handbook, an Educational AI Agent means a specialised, reusable AI 

assistant configured for a defined educational purpose using standing 

instructions, approved knowledge, and repeatable workflows. More 

advanced agentic systems may also plan multi-step work, use tools, execute 

actions, or operate with varying autonomy. The assistant does not literally 

know you or your students; it works from the context, instructions, and 

authorised information you provide. 

The assistant you will build is called Professor AI. By the end of this book, it 

can support lesson planning, assessment drafting, research workflows, and 

administrative drafting on a platform available to you. You remain 

responsible for reviewing, verifying, and approving every important output. 

 

! The heart of this book 

Do not memorise a tool. Build a reusable workflow. Interfaces change; 

clear goals, good instructions, responsible knowledge practices, testing, 

and human oversight remain transferable. 



 

Introduction 

The New Age of AI-Assisted Education 

For twenty years, the defining academic skill of the internet age was search: knowing 

where to look. The defining skill of this decade is different - it is instruction: knowing 

how to tell a capable system exactly what you need. 

From Search Engines to AI Agents 

A search engine returns links. You still do the reading, the synthesis, the 

writing, and the formatting. It is a magnificent librarian that hands you the 

right shelf and then leaves. A generative AI model does something 

categorically different: it produces the draft. It writes the lesson plan, the quiz, 

the summary, the email - a first version you can shape rather than a shelf you 

must climb. 

A configured educational assistant goes a step beyond one-off chat by 

combining a defined purpose, standing instructions, approved knowledge, 

and repeatable workflows. In more advanced agentic systems, the AI may 

also plan, use tools, or take actions. In this book, the focus is the no-code, 

reusable-assistant end of that spectrum. 

Terminology note: “Educational AI Agent” is the practical term used in this 

handbook for a specialised, reusable AI assistant. It should not be confused 

with fully autonomous agentic systems that independently plan and execute 

multi-step actions. 



 

 Search Engine 
AI Model  

(raw chat) 
AI Agent (this book) 

What it 

returns 
Links to read A draft you edit 

A draft shaped by 

your instructions and 

format 

Persistent 

configuration 
None 

Only within one 

chat 

Standing instructions 

+ your files 

Setup effort None 
Re-explain every 

time 

Configure once; 

reuse and update as 

permitted 

Best for Finding sources One-off tasks 
Repeated academic 

work 

Why AI Agents Are Different 

Three qualities separate an agent from ordinary chatbot use, and each one 

matters directly to an educator. 

· Persistence. A configured assistant can retain standing instructions across 

conversations or project sessions where the platform supports persistent 

configuration. You never re-explain your grading style, your syllabus, or 

your preferred tone. 

· Grounding. An agent can be given your own documents - your course 

outline, your notes, your university’s formats - so its answers are anchored 

in your reality, not the open internet. 

· Specialisation. A well-designed specialised assistant is configured 

around a defined purpose, which can improve consistency for recurring 

tasks. A general Chabot is a Swiss-army knife; an agent is the right knife, 

already sharpened for your task. 



 

The Rise of Personal Academic Assistants 

No-code configuration has lowered the technical barrier to specialised AI 

workflows, although availability depends on plan, workspace, region, and 

administrator permissions. Gemini Gems and Claude Projects support 

personalised workflows, while new ChatGPT Custom GPT creation is 

currently limited to Plus, Pro, eligible Business, Enterprise, and Edu 

workspaces. 

This shift gives many educators practical ways to configure reusable AI 

support without writing code. The time required depends on the platform, 

access permissions, task complexity, and the quality of the materials being 

used. 

Why This Book Focuses on No-Code Solutions 

This book is deliberately, unapologetically no-code. Not because code is 

beneath us, but because it is beside the point. Your expertise is in your subject 

and your students, not in software engineering. The no-code platforms are 

now good enough that the real bottleneck is no longer technical skill - it is 

design clarity: knowing what to ask for, whom you serve, how to instruct, 

and what to feed the system. That is a teaching-and-thinking skill, and you 

already have the raw material for it. 

Most workflows in this book can be configured through a web interface and 

plain-language instructions, subject to the access requirements of each 

platform. 

The BUILD Framework (introduced) 

To make agent-building repeatable rather than lucky, this book is organised 

around a simple five-step method you will apply again and again. It is 

summarised on the next page and then unpacked in full. Learn it once, and 

you can build any educational agent you will ever need. 

 



 

# You are about to build, not just read 

By the last page you should have a working Professor AI configuration 

and - more importantly - a repeatable method for designing a wider 

ecosystem of educational assistants. Keep a real task beside you as you 

read. The book works best when you build. 

 

  



 

The BUILD Framework 

A simple five-step method for turning your expertise into a focused, testable 

educational AI assistant - used throughout this book and adaptable to future 

projects. 

Most people build AI agents by trial and error: they open a builder, type some 

instructions, and hope. Sometimes it works. Often the assistant is vague, 

inconsistent, or confidently wrong. The BUILD Framework replaces hope 

with method. Five steps, in order, every time. 

 

  



 

! The BUILD Framework at a glance 

B -  Begin with the Goal.  Name the exact problem the agent must solve. 

U -  Understand Your Learners.  Decide who will use the outputs and 

shape everything around them. 

I -  Instruct Clearly.  Write precise instructions that strongly guide the 

assistant’s behaviour and make outputs easier to test. 

L -  Load Knowledge.  Feed it your syllabus, notes, policies, papers, and 

institutional formats. 

D -  Deploy & Improve.  Test with real tasks, refine, and enhance 

continuously. 

B   Begin with the Goal 

What problem should the AI solve? 

Every good agent begins with a sentence you can say out loud: “This assistant 

helps me _______.” Vague goals produce vague assistants. “Help me with 

teaching” is not a goal; “Draft outcome-aligned lesson plans and MCQs for 

my second-year undergraduate statistics course” is. The sharper the goal, the 

sharper every answer that follows. 

Begin by writing one primary job and, at most, three or four closely related 

sub-jobs. Resist the temptation to make one agent do everything. A focused 

Professor AI that plans lessons and writes assessments brilliantly is worth 

more than a sprawling one that does twenty things adequately. 

# Try it 

Complete this sentence for your own Professor AI: “My assistant’s main 

job is to ______, mainly for ______.” 



 

U   Understand Your Learners 

Who will use the outputs? 

An agent’s outputs are never for the machine - they are for people. Before you 

write a single instruction, decide who reads the result. Undergraduates and 

PhD scholars need different vocabulary. An accreditation committee needs a 

different tone than a first-year student. A rural, multilingual classroom needs 

different examples than a metropolitan one. 

When you understand the reader, everything downstream becomes easier: 

reading level, length, formality, the kind of examples, even the language. In 

this book we will repeatedly return to context - for many readers, that means 

grounding examples in a specific regional and institutional setting rather than 

a generic one. Specificity is not a limitation; it is what makes an assistant feel 

like it belongs to you. 

I   Instruct Clearly 

Write effective AI instructions. 

This is the craft at the centre of the book. An agent does exactly what its 

standing instructions say - no more, no less. Clear instructions cover four 

things: the agent’s role and personality, the task it performs, the format of its 

output, and the rules and limits it must respect. Ambiguity here is expensive; 

it produces confident, well-formatted answers that are subtly wrong. 

You will learn to write instructions the way you would brief an excellent new 

assistant on their first day: who you are, who we serve, exactly how we do 

things here, and what we never do. We will build reusable instruction blocks 

you can paste into any of the three platforms. 

  



 

$ The four instruction blocks 

• Role & personality - who the agent is and how it should sound. 

• Task - what it produces and the steps it follows. 

• Format - headings, length, structure, and style of the output. 

• Rules & limits - what it must always do, and never do. 

L   Load Knowledge 

Give it your world to stand on. 

A general model has broad learned knowledge but may not have current web 

access or your institutional context. Loading knowledge means adding 

authorised documents that are relevant to the task: the syllabus, your notes 

and slides, marking rubrics, current regulations, approved formats, and 

relevant research papers. The assistant can use these as reference material 

when the platform retrieves them successfully. 

This step helps make a general chatbot more useful for your context. When 

Professor AI drafts a question paper, it should use the supplied unit structure; 

when it drafts an office note, it should follow the approved institutional 

format. Good source material improves relevance and traceability, but 

important outputs must still be verified. 

" Caution: knowledge is powerful - handle it responsibly 

Never upload confidential student records, unpublished data you are not 

authorised to process, or material you are not authorised to use under 

applicable law, licence, contract, platform terms, and institutional policy. 

De-identify sensitive data where permitted, but remember that de-

identification may not remove all privacy risk. 



 

D   Deploy & Improve 

Test, refine, and continuously enhance. 

An agent is never finished on its first day; it is launched and then improved. 

Deploy it on a real task - a genuine lesson, a real quiz, an actual email - and 

read the output critically. Where it fell short, the fix is almost always a sharper 

instruction or a better knowledge file, not a cleverer prompt each time. 

Treat improvement as a habit, not an event. Each time the agent disappoints 

you, ask: “What instruction would have prevented this?” Add it. Over a term, 

this small discipline turns a decent assistant into an indispensable one. The 

BUILD Framework is a loop, not a line - you will return to it whenever the 

work changes. 

 

! Why this framework survives the next update 

Buttons move; principles do not. Whatever a platform calls its builder next 

year, you will still need to fix a goal, understand your readers, instruct 

clearly, load knowledge, and improve. Learn the loop, and no redesign can 

strand you. 
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Chapter 1 

Designing Your Educational AI Agent 
Before you touch a single platform, you design on paper. The best  

agents are not built in a browser - they are built in a blueprint.  

This chapter is where Professor AI is born. 

Professor AI begins as a specialised educational AI assistant and 

progressively becomes more agentic as tools, workflows, memory and 

permitted actions are added. 
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Chapter    1 

Designing Your Educational AI Agent 

1.1 Understanding AI Agents 

Chatbots vs AI Assistants vs AI Agents 

These three terms are used loosely in everyday conversation, but the 

distinctions matter for what you are about to build. Think of them as three 

levels of the same idea, each adding something the previous one lacked. 

Level What it is The educator’s experience 

Chatbot 
A general model you talk to 

in an open chat window. 

Powerful, but forgets you the 

moment the chat ends; must be re-

briefed constantly. 

AI 

Assistant 

A model with reusable 

preferences or configuration 

where supported. 

Helpful and familiar, but still 

general-purpose and not truly 

specialised to your work. 

AI Agent 

A model given a fixed 

identity, standing 

instructions, and your own 

knowledge. 

A specialised configuration that 

can improve consistency and 

grounding for a defined job. 

In this book, when we say agent, we mean the third level: a persistent, 

grounded, specialised assistant you have configured for a defined academic 

purpose. Professor AI is an agent, not merely a chatbot you happen to visit 

often. 
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Why AI Agents Matter in Education 

Education is unusually well suited to agents because so much academic work 

is patterned repetition wrapped around expert judgement. The judgement - 

what to teach, how to assess, what a good answer looks like - is irreducibly 

yours. But the patterned scaffolding around it repeats endlessly: the lesson-

plan template, the question-paper structure, the rubric columns, the office-

note format. An agent absorbs the pattern so your judgement is free to do the 

part only you can do. 

There is a second reason. Academic outputs must be consistent - every 

question paper in the same format, every rubric on the same scale, every 

circular in the institutional style. Human’s drift; a well-instructed agent does 

not. Consistency at scale is precisely what an agent gives you. 

How Modern AI Agents Work 

You do not need to understand the mathematics to build well, but a simple 

mental model helps you instruct effectively. Picture three layers stacked 

together: 

· The model - the underlying intelligence (GPT, Gemini, or Claude) that can 

read and write fluently about almost anything. 

· The instructions - a permanent brief you write once that shapes the model 

into a specific role with a specific behaviour. 

· The knowledge - your uploaded documents, which the agent consults so 

its answers reflect your course and institution rather than the generic 

internet. 

When you ask Professor AI to “write a mid-term paper for Unit 3”, all three 

layers act together: the model supplies fluent writing, the instructions supply 

your format and rules, and the knowledge supplies your actual Unit 3. 

Remove any layer and quality drops. Your job as a builder is to make the 

instructions and knowledge excellent. 
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Models can fail because of: 

· reasoning limitations, 

· incomplete knowledge, 

· retrieval failure, 

· context limitations, 

· tool failure, 

· ambiguous instructions, 

· hallucination, 

· source-quality problems. 

So quality isn't merely an instruction/knowledge problem. 

 

$ Pro Tip: instruct the behaviour, feed the facts 

A reliable rule of thumb: put behaviour (tone, format, rules, steps) in the 

instructions, and put facts (syllabus content, regulations, data) in the 

knowledge files. Mixing them up is the most common beginner mistake. 

1.2 Everyday Challenges Faced by Educators 

Before designing a solution, name the problem precisely - this is the “B” of 

the BUILD Framework applied to your own life. Most educators lose time to 

a predictable set of pressures. Read the list below and mark the ones that 

describe your week. 

· Limited preparation time. Lessons, slides, and materials always seem to 

be prepared in stolen minutes between other duties. 

· Repetitive documentation. Notes, orders, circulars, minutes, and reports 

that follow the same format but must be rewritten each time. 
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· A steady stream of student queries. The same questions about syllabus, 

deadlines, and concepts, asked again each term. 

· Research pressure. Literature reviews, proposals, and papers competing 

for the few hours teaching leaves behind. 

· Administrative workload. Accreditation files, committee work, and 

correspondence that expand to fill every gap. 

· Assessment preparation. Question papers, rubrics, and feedback that 

must be fair, aligned, and voluminous. 

# Hands-on Reflection 

What consumes most of your time each week?  Write down your top 

three time-drains. These are the first jobs you will hand to Professor AI. 

Keep this list - you will return to it in Chapter 3 to measure how much 

time you have recovered. 
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1.3 Meet Your Future Digital Colleague 

Introducing 

PROFESSOR AI 

Professor AI is the flagship assistant you will build and improve throughout 

this book. It is not a separate product you download; it is a reusable 

configuration you design within a supported platform. Treat it as a digital 

workflow assistant whose outputs remain subject to your professional 

judgement. 

Here is what Professor AI will be able to do by the time you finish: 

Capability What Professor AI does for you 

% Plans lessons 
Drafts outcome-aligned lesson plans in your 
template and level. 

% Writes lecture notes 
Turns a topic or slide deck into clear, structured 
notes for students. 

% Generates quizzes 
Produces MCQs, short-answer, and Bloom’s-level 
questions with answer keys. 

% Creates assignments 
Designs tasks, guidelines, and marking rubrics 
aligned to outcomes. 

% Drafts emails 
Writes professional academic emails, replies, and 
announcements. 

% Supports research 

Assists with source-grounded synthesis, potential 
gaps in supplied literature, proposal drafts, and 
citation formatting - subject to verification. 

% Assists accreditation 
work 

Drafts NAAC, IQAC, and institutional 
documentation in the right format. 

% Guides students 
Builds study plans, FAQs, and mentoring responses 
in your voice. 
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! This is your assistant - name it, shape it, own it 

“Professor AI” is our working name. Yours can be anything - after your 

discipline, your department, or simply your style. The name matters less 

than the ownership: what you build here answers to you. 

1.4 Choosing the Right Platform 

You will build Professor AI on all three platforms in Chapter 2, so you are not 

choosing blindly - you will experience each before you commit. Still, it helps 

to know the character of each platform in advance. The table below is a fair, 

practical explanation for educators. 

Platform 

approach 

Particularly useful when... Considerations 

ChatGPT 

ecosystem 

You want general-purpose AI 

workflows and connected tools 

Features depend on 

plan/workspace 

Gemini 

ecosystem 

You work heavily in Google 

Workspace 

Institutional access/admin 

settings matter 

Claude 

ecosystem 

You work with projects, documents 

and structured knowledge workflows 

Features vary by 

plan/region 

No winner. No !!!!!. 

How to read this table 

· ChatGPT Custom GPTs - the most polished all-rounder. Easiest to build, 

superb for classroom content, and shareable with colleagues. A strong 

default for most teachers. 

· Google Gemini Gems - the natural choice if your institution lives in 

Google Workspace. Gems sit close to Docs, Drive, and Gmail, making 

them excellent for everyday teaching and administration. 
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· Claude Projects - the strongest for long documents and research writing. 

If you routinely work with lengthy papers, theses, and reviews, Claude’s 

handling of large context is a genuine advantage. 

$ Pro Tip: you are not marrying a platform 

Because the same BUILD blueprint can be adapted across platforms, 

much of your instruction design and source preparation is portable. 

Behaviour, file limits, sharing, tools, and permissions differ, so test each 

implementation before relying on it. 

1.5 Designing Your AI Agent 

This is the most important page in the chapter. A great agent is decided here, on paper, 

before any platform is opened. Fill this in and Chapter 2 becomes assembly, not 

invention. 

The worksheet below is your agent’s blueprint. Work through each field for 

Professor AI. Do not skip fields - every one shapes the assistant’s behaviour. 

A worked example follows so you can see the standard you are aiming for. 

The AI Agent Blueprint - fields to complete 

Field Guiding question Example for Professor AI 

Name What will you call it? Professor AI 

Role 
What is its single main 
job? 

A teaching-and-research assistant 
for higher education 

Personality How should it sound? 
Supportive, precise, professional; 
plain English 

Users Who reads its outputs? 
Me, my students, my department, 
accreditation bodies 

Subject 
Area 

What does it specialise in? 
My discipline and syllabus (e.g., 
statistics / public health) 
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Field Guiding question Example for Professor AI 

Writing 
Style 

Length, tone, formatting? 
Structured, headed, outcome-
aligned, exam-ready 

Knowledge 
Files 

What will you feed it? 
Syllabus, notes, slides, rubrics, 
regulations, key papers 

Rules What must it always do? 
Align to outcomes; cite sources; 
flag uncertainty 

Limitations What must it never do? 
Never invent references; never 
share confidential data 

 

# Practical Exercise: create your own AI Agent Blueprint 

Copy the nine fields above onto a page (or print the template in Appendix 

C) and complete them for your subject and institution. Be specific - 

“supportive and precise” beats “nice”, and “my second-year statistics 

syllabus” beats “maths”. This single page becomes the instructions you 

paste into every platform in Chapter 2. 

From blueprint to instructions 

Notice what has happened: by filling the blueprint you have already 

completed the first three steps of the BUILD Framework. Name, Role, Users 

and Subject cover Begin and Understand; Personality, Writing Style, Rules 

and Limitations become your Instruct block; Knowledge Files are your Load 

step waiting to happen. Chapter 2 simply pours this blueprint into three 

platforms and switches the assistant on.  
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! Chapter 1 - done. You have a design. 

% You understand what an agent is and why it suits education. 

% You have named your top time-drains - Professor AI’s first jobs. 

% You have a completed AI Agent Blueprint ready to build from. 

Next: Chapter 2 turns this blueprint into a working assistant on 

ChatGPT, Gemini, and Claude. 

 

 
  





Chapter 2 

Build Your Educational AI Agent 
A Hands-on Workshop 

This chapter is a guided lab. Keep your laptop open and your Chapter 1 

blueprint beside you. By the end you will have a working Professor AI on all 

three platforms - and the confidence to build any agent again. 
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Chapter    2 

Build Your Educational AI Agent 

A Hands-on Workshop 

Each workshop follows the same rhythm so the skill transfers cleanly: create, 

instruct, load, test, improve. You will notice that only the buttons change 

between platforms - the BUILD Framework underneath is identical. That is 

the whole point. Once you have built once, you have built everywhere. 

$ Before you begin - the one file you will reuse everywhere 

You will paste the same core instructions into all three platforms. Rather 

than retype them, keep the “Master Instructions” box below open in a 

separate document. You built these fields in your Chapter 1 blueprint; 

here they are assembled into a ready-to-paste brief. 

" The Master Instructions for Professor AI (paste this on every 

platform) 

ROLE & PERSONALITY 

You are Professor AI, a teaching-and-research assistant for higher 

education. You are supportive, precise, and professional. You write in 

clear, plain English. 

 

WHO WE SERVE? 

Your outputs are used by me (the educator), my students, my 

department, and accreditation bodies. Match vocabulary and formality to 

whoever the reader is. 
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WHAT YOU DO

You plan lessons, write lecture notes, create assessments (MCQs, short-

answer, Bloom’s-level questions, rubrics), support research (reviews, 

gaps, proposals, citations), and draft academic and administrative 

documents.

HOW YOU WORK

1. Always align teaching and assessment to stated learning outcomes.

2. Use my uploaded syllabus, notes, and formats as the primary 

reference material.

3. Structure outputs with clear headings and where useful, tables.

4. When you are unsure or lack a source, say so - never guess silently.

RULES & LIMITS

- Never invent references, citations, statistics, or quotations.

- Never include confidential student data in outputs.

- Ask a brief clarifying question if my request is ambiguous.

- Default to my discipline, level, and institutional context.

2.1 Workshop 1 - Build Professor AI using ChatGPT Custom 

GPTs

Workshop 1 uses ChatGPT Custom GPTs where creation access is available. 

As of September 2026, new GPT creation remains available in eligible 

Business, Enterprise and Edu workspaces, subject to permissions. Screens and 

labels may change; follow the underlying configuration principle.
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To create your First AI agent, follow these steps: 

· Launch any browser and type ChatGPT into Google.  

 

· Choose ChatGPT.com to log in. 
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· To access ChatGPT and log in, click this link in the first choice. 
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· To log in to ChatGPT, click Login. 

 

New GPT creation depends on workspace settings and your role permissions. 

GPT creation and editing are currently available on the web. A free account 

can still use GPTs others share, but to build your own you will need the 

builder enabled. 

· You are now in the GPT Builder after logging in and this is the interface. 
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· Click "more" in the sidebar to access "Explore GPTs." 

 

· Next, select the "create a new GPT" option. 
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· You will now see two panes: a "Configure" tab and a Conversational 

Builder.

· Give yourself complete control by using Configure.

Conversational Builder
Configure Tab
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· Create a new GPT now for yourself. In the Configure tab you will define 

everything by hand. This is where your blueprint pays off. 

· Name your AI. Enter “Professor AI” (or your chosen name) and a one-line 

description such as “My teaching-and-research assistant.” 

 

 

  

Professor AI (or the 

name of your choice) 

Include a personal 
description of your GPT. 
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· Write the Master Instructions. Paste the full Master Instructions box into 

the “Instructions” field. This is the single most important step - it is the “I” 

of BUILD, and it defines everything the agent does. For that you can use 

your own words to obtain the instruction, or you can utilise ChatGPT to 

obtain the desired instruction. 

 

· ChatGPT will provide you a comprehensive, well-descriptive instruction. 

 

  

To find the solution, write a brief 
prompt based on what you know. 
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· Now you can copy the Full Instructions and paste it in the Instruction Box 

 

 

  

Copy the full 
Instructions 

Paste the full 
Instructions here 
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· Now you need to fill your Conversation starters. These conversation 

starters are optimized for educators and immediately communicate that 

Professor AI is a comprehensive assistant for teaching, research, 

curriculum design, assessment, academic writing, and AI-powered 

education. 

 

· These are some of the Examples of Conversation starters. You can modify 

as per your requirements. 

 

Add Conversation Staters 
as per the requirements 

 

Few Examples of 
Conversation Starters 
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· Upload Knowledge Files. In “Knowledge”, upload your syllabus, lecture 

notes, slides, key research papers, and university regulations. These 

ground every answer in your reality - the “L” of BUILD. 

 

 

 

 

In order for the PROFESSOR AI to provide you with 
results, upload the necessary documents from which 
you may provide your agent with all the information. 

Click upload files to 
upload documents 

Select the 
folder you 

want 
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Select the 
files you 
want to 

upload as 
knowledge 

Uploaded 
files 
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· Once you have uploaded every file you wish to upload for your PROFESSOR AI, 

choose the first choice in the Recommended Model, as indicated below: 

 

· Test it. In the preview pane, ask it to prepare a lesson from your syllabus. 

Read the output critically against your standards. 

· Improve the responses. Where it fell short, refine the Instructions - add a 

rule, tighten the format, clarify the audience. Re-test. This loop is the “D” 

of BUILD. 

· You can upload a profile picture for your PROFESSOR AI 

 

Select the first 
choice in the 

Recommended 
Model 

To upload the 
photo, you 

want for your 
GPT, click this 
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· You must check and click the checkbox for your GPT in the Capability 

section. 

 

  

Select the photo 
you want for 

PROFESSOR AI 

After 
uploading the 

picture, it 
looks like 

this. 

Verify that the checkbox is checked, 
and a coder or data analyst can also 

check the final choice. 
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· Now you can test it. In the preview pane, ask it to prepare a lesson from 

your syllabus. Read the output critically against your standards

Now your 
PROFESSOR AI is 
ready for testing

Select the first 
conversation 
stater to test

Create a prompt 
of your own that 
you would like 

your professor to 
give you.

You can also use 
voice assistance 

to provide 
guidance on 

how to complete 
your task
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· See the results that your own AI Agent provides you and Read the output 

critically against your standards 
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· Publish. Save and set visibility to “Only me” (private) or share a link with 

your department. Your Professor AI now lives at a stable address you can 

return to daily. 
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Infographics with step-by-step instructions in one location: 

 

 

! Practice Activity - put ChatGPT Professor AI to work 

Ask your new GPT to do each of these, one at a time, and keep the best 

output: 

• Prepare a 60-minute lecture on a topic from your syllabus, with 

timings. 

• Generate 10 MCQs on that topic, with an answer key. 

• Create three Bloom’s-taxonomy questions (Understand, Apply, 

Analyse). 

• Design one interactive classroom activity for the same topic. 

• Draft a short academic email inviting students to a revision session. 
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2.2 Workshop 2 - Build the Same AI using Google Gemini Gems

Now we rebuild the identical assistant as a Google Gemini “Gem.” Because a 

Gem sits inside Google’s ecosystem, it is especially convenient if your 

institution uses Workspace. Notice how little you have to think: your 

blueprint and Master Instructions carry straight over.
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To create your First AI agent, follow these steps: 

· Launch any browser and type Gemini into Google.  

 

· Choose Gemini to log in. 
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· To access Gemini and log in, click this link in the first choice. 

 

· Since Gemini is Google's AI platform, it automatically redirects you to the 

Gemini interface associated with your signed-in Google account.  
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· You are now in Gemini and this is the interface. 

 

· Click on "Settings" in the sidebar to access "Gemini Gems" 

 



38 

· Click on "Gems" to explore Gemini Gems for New Creation. 

 

· Now, you are inside of Gemini Gems and this is the Interface. Click on 

“New Gem” to get inside for build your PROFESSOR AI. 
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· You will now see two panes: a "New Gem" Pane and a Preview Pane.

· Give yourself complete control by using New Gem.

Preview 
Pane

New Gem
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· Create the Gem now for yourself. In the New Gem Pane, you will define 

everything by hand. This is where your blueprint pays off. 

· Name your AI. Enter “Professor AI” (or your chosen name) and a one-line 

description such as “My teaching-and-research assistant.” 

 

 

  

Include a personal 
description of your Gem. 

Professor AI 
(or the name of 

your choice) 
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· Write the Master Instructions. Paste the full Master Instructions box into 

the “Instructions” field. This is the single most important step - it is the “I” 

of BUILD, and it defines everything the agent does. For that you can use 

your own words to obtain the instruction, or you can utilise Gemini to 

obtain the desired instruction. 

 

· Google Gemini will provide you a comprehensive, well-descriptive 

instruction. 

 

  

To find the 
solution, write a 

brief prompt 
based on what 

you know. 
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· Now you can copy the Full Instructions and paste it in the Instruction Box 

 

 

  

Copy the 
full 

Instructions 

Paste the full 
Instructions here 
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· Now you are in the creation screen for a custom Gemini Gem named 

"Professor AI." The pop-up explains that you can set a Default tool (like 

Google Search or coding capabilities) to automatically run whenever a 

new chat starts, though you can change or remove it at any time.

· Upload files / add knowledge. Attach your syllabus, notes, and key 

documents as knowledge for the Gem so its answers stay grounded in 

your course.

Click "Got it" to clear the 
blue tool notification 
box from your screen.

Click on
upload files 
to upload 

documents
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Select the folder 
you want

Select the files 
you want to 
upload as 

knowledge

Uploaded 
files
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· Once you have uploaded every file you wish to upload for your 

PROFESSOR AI, let’s try to test the AI Agents. 

· Test it. In the preview pane, ask it to prepare a lesson from your syllabus. 

Read the output critically against your standards. 

· Improve the responses. Where it fell short, refine the Instructions - add a 

rule, tighten the format, clarify the audience. Re-test. This loop is the “D” 

of BUILD. 

· See the results that your own AI Agent provides you and read the output 

critically against your standards 
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· Improve. Refine the instructions where needed, exactly as before. The 

loop is identical. Now you can share. Save the Gem and, if appropriate, 

share it with colleagues in your Workspace domain. 

 

 

! Practice Exercise - Gemini Professor AI 

Generate each of the following and save the strongest version: 

• Full lecture notes for one unit of your syllabus. 

• A set of student FAQs for that unit, in plain language. 

• Two classroom activities suitable for a large class. 

  

Click here to Share 
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$ Pro Tip: let the ecosystem work for you

If your teaching materials already live in Google Drive, keeping Professor 

AI as a Gem means your knowledge and your assistant sit side by side. 

For Workspace-based institutions, that convenience often outweighs 

small differences in output style.

2.3 Workshop 3 - Build the Same AI using Claude Projects

Finally, we configure Professor AI in a Claude Project. Claude Projects are available 

to both Free and paid Claude users. Free users can create up to five Projects, making 

it possible for educators to build a basic Professor AI without purchasing a 

subscription. Paid plans provide higher usage limits and unlimited Projects.
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To create your First AI agent, follow these steps: 

· Launch any browser and type Claude into Google.  

 

· Choose Claude ai to Sign in. 
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· To access Claude and Sign in, click this link in the first choice. 

   

· Open Claude and sign in to begin creating your personalized AI agent. 

Browser → Claude → Sign In  
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· Select “Projects” from the Claude sidebar to access the project workspace. 

Claude Home → Left Sidebar → Projects 

 

· Click “+ New Project” to begin building a new Claude-based AI agent. 

Projects → + New Project 
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· Name and describe the Project that will serve as the workspace for 

Professor AI. Enter Project Name + Description 

 

· The Project workspace brings together your agent's instructions, 

knowledge and conversations. The Claude Project workspace acts as the 

foundation of your AI agent. Open newly created Project 
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· Open Project Instructions to define how your AI agent should behave. 

Enter the Master Instructions that establish the agent's identity, purpose, 

behaviour and response standards. Project → Set project instructions  

 

· Click the “+” button in Project Knowledge to add reference material for 

your AI agent. Professor AI → Project Knowledge → + 
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· Upload syllabus, teaching materials, policies and reference documents to 

build the agent's knowledge base. PDF, DOCX, TXT or documents being 

uploaded. 

 

· Start a new conversation inside the Project and give Professor AI its first 

real teaching task. Claude chat box inside project. Project → Start new chat 
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· Review the generated response to confirm that the agent follows its 

instructions and uses the supplied knowledge appropriately. An effective 

response should reflect both your Project Instructions and uploaded 

Project Knowledge. 

 

· Improve the AI agent by refining its instructions after evaluating its 

responses. Project → Project Instructions → Edit → Save 
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· Test the same AI agent across multiple teaching, assessment and 

academic-support tasks. Start different chats inside same Project 

 

· Professor AI combines instructions, institutional knowledge and user 

prompts to operate as a specialized educational AI assistant. Your Claude-

based AI agent is ready for regular educational and professional tasks. 
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! Practice Exercise - Claude Professor AI as a research assistant 

Upload one research paper relevant to your field and ask Professor AI 

to produce: 

• A concise summary of the paper’s aims, method, and findings. 

• A clearly stated research gap the paper leaves open. 

• A “future scope” paragraph proposing next steps a scholar could 

take. 

" Caution: verify every citation, on every platform 

AI systems can produce references that look perfect but do not exist. 

Whenever Professor AI cites a source - on ChatGPT, Gemini, or Claude - 

confirm it in a real database before you use it. Your instructions tell it 

never to invent references; your vigilance enforces that rule. 

2.4 Workshop 4 - Refine & Optimise Your AI Assistant 

You now have up to three implementations of Professor AI, depending on 

your platform access. In this handbook, refinement means improving the 

configuration, instructions, knowledge, examples, capabilities, and review 

process. This is not technical model refinement, which involves additional 

model training on data or examples. 

Lever 
The symptom when it is 

wrong 
The fix in your instructions 

Personality 
Tone feels generic or off-
brand 

State the persona explicitly: 
“supportive, precise, 
professional.” 

Tone 
Too casual or too stiff for 
the reader 

Name the audience per task: 
“for first-year students / for a 
committee.” 
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Lever 
The symptom when it is 

wrong 
The fix in your instructions 

Accuracy 
Confident but wrong or 
unsourced claims 

Add: “cite from my files; if 
unsure, say so; never guess.” 

Context 
Ignores your syllabus or 
level 

Reinforce: “use my uploaded 
materials as primary reference 
material and flag conflicts or 
uncertainty.” 

Persistent 
configuration 

Forgets format between 
requests 

Move recurring format 
requirements into standing 
instructions; do not assume the 
system remembers earlier chats. 

Outputs Wrong length or structure 
Specify format: headings, length, 
tables, answer keys, rubric scale. 

 

$ Pro Tip: the one-question refinement habit 

Every time an output disappoints you, ask: “What change to the 

instruction, source material, example, tool setting, or review process 

could reduce this failure?” Make one change, re-test, and keep only 

improvements that work consistently. 

2.5 Workshop 5 - AI Safety for Educators 

An assistant that saves time but leaks data, breaches copyright, or fabricates facts is 

not a saving at all. Safety is not a footnote to building - it is part of building well. 

Five duties you carry when you deploy an educational agent 

· Privacy. Never feed confidential student records, identifiable personal 

data, or unpublished institutional information into any AI system unless 

your institution explicitly permits it. Anonymise before you upload. 
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· Copyright. Only upload materials you have the right to use. Do not paste 

in whole copyrighted textbooks or paywalled papers you are not licensed 

to share. Use your own notes and openly licensed sources. 

· Hallucinations. AI can state falsehoods with total confidence, including 

invented references and statistics. Treat every factual claim as a draft to 

verify, not a fact to trust. 

· Human verification. You remain accountable for everything you send out 

under your name. Read, check, and correct before you use any output for 

teaching, assessment, or administration. 

· Ethical AI. Be transparent with students and colleagues about your use of 

AI, follow your institution’s academic-integrity and AI-use policies, and 

use the tool to support learning, never to undermine it. 

" Caution: the golden rule of educational AI 

AI drafts; you decide. Never let an agent be the final authority on a grade, 

a fact, a reference, or a decision that affects a student. Its job is to 

accelerate your judgement, never to replace it. 

2.6 End-of-Chapter Project - Complete Professor AI Version 1.0 

You have designed, tested, refined, and safeguarded your assistant. Now 

formalise it. Run the checklist below; when every relevant box is ticked, you 

have a configured and tested Professor AI Version 1.0 ready for supervised 

academic use. 

! Professor AI Version 1.0 - completion checklist 

&  Built on at least one platform (bonus: all three) with a clear name and 

description. 

&  Full Master Instructions pasted in, including rules and limits. 

&  Knowledge files uploaded: syllabus, notes, formats, key papers. 



59 

&  Four conversation starters added for instant use. 

&  Tested on a real lesson, a real quiz, and a real document. 

&  Refined at least once using a test → diagnose → change → re-test cycle. 

&  Safety reviewed: no confidential data uploaded; verification habit in 

place. 

&  Saved, and its current access link or workspace location recorded for 

convenient use. 

Congratulations - you have done the hard part. In Chapter 3, we stop building 

and start living with your assistant: the everyday workflows that turn 

Professor AI from an achievement into a habit. 

Professor AI Evaluation Scorecard: 

Criterion Test 

Accuracy Are factual claims correct? 

Grounding Does it use the supplied material? 

Instruction adherence Does it follow required format/rules? 

Citation reliability Do cited sources exist and support the claim? 

Pedagogical quality Is content appropriate for learner level? 

Consistency Does the same task produce acceptably consistent 

outputs? 

Safety Does it refuse inappropriate/confidential requests? 

Bias & inclusion Are outputs fair and inclusive? 

Uncertainty Does it admit when evidence is insufficient? 

Human review Can the educator easily verify the output? 
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Chapter 3 

Using Your AI Agent Every Day 
A tool you built once and use once is a hobby. A tool you built once and use 

every day is a transformation. This chapter is about the second kind. 





63 

Chapter    3 

Using Your AI Agent Every Day 

The previous chapter taught you to build; this one teaches you to live with 

what you built. Instead of teaching software, it teaches workflows - the 

concrete, repeatable ways Professor AI slots into a real academic week. Work 

through the six modules in the order that matches your role, or dip into 

whichever module solves today’s problem. Every workflow includes 

prompts you can adapt immediately. 

$ How to use this chapter 

For each task, give Professor AI three things: the context (topic, unit, 

audience), the output you want (a plan, ten MCQs, a rubric), and any 

constraints (length, level, format). Because your standing instructions 

already carry your style and rules, your daily prompts can be short. 

3.1 Module 1 - Teaching 

Teaching is where most educators feel the time squeeze first, and where 

Professor AI earns its keep fastest. Use it to move from a blank page to a 

strong first draft in minutes, then apply your judgement to what matters. 

· Lesson planning. Ask for an outcome-aligned plan with timings, 

activities, and materials for any topic in your syllabus. 

· Outcome-Based Education (OBE). Have it map each lesson activity to a 

stated course outcome, so alignment is built in rather than bolted on. 
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· Bloom’s Taxonomy. Request learning objectives and questions spread 

across Bloom’s levels, from Remember to Create. 

· Course Outcomes (COs). Draft or refine measurable course outcomes and 

their mapping to programme outcomes. 

· Interactive activities. Generate discussion prompts, think-pair-share 

tasks, and case exercises sized for your class. 

· Flipped classroom. Build pre-class materials and in-class active-learning 

tasks that assume students arrive prepared. 

! Ready-to-use teaching prompts 

“Plan a 60-minute outcome-aligned lesson on [topic] for [level]. Include 

timings, one activity, and materials.” 

“Write measurable learning objectives for [topic] across all six Bloom’s 

levels.” 

“Design a flipped-classroom version of my lesson on [topic]: pre-class 

notes plus an in-class task.” 

3.2 Module 2 - Assessment 

Assessment is patterned, high-volume work with strict fairness requirements 

- an ideal fit for a well-instructed agent. Professor AI can generate the volume; 

you ensure the alignment and fairness. 

· MCQs. Produce banks of multiple-choice questions with plausible 

distractors and an answer key. 

· Case studies. Draft scenario-based questions that test application and 

analysis, not just recall. 

· Rubrics. Create clear, level-descriptor rubrics on the scale your institution 

uses. 

· Viva questions. Generate graded oral-examination questions from easy to 

challenging. 

· Practical exams. Design lab or field tasks with observable success criteria. 
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· Assignment guidelines. Write unambiguous instructions, submission 

rules, and marking breakdowns. 

! Ready-to-use assessment prompts 

“Generate 15 MCQs on [topic] with four options each, an answer key, and 

three application-level items.” 

“Write a 4-level analytic rubric for a [assignment type] out of 20, with 

descriptors for each band.” 

“Create a case study on [topic] with three questions targeting Apply, 

Analyse, and Evaluate.” 

" Caution: fairness and alignment stay with you 

Check that every generated item maps to what you actually taught and 

to a stated outcome, that distractors are not misleading, and that the 

difficulty matches your cohort. The agent supplies quantity; you certify 

quality. 

3.3 Module 3 - Research 

For researchers and PhD scholars, Professor AI can support writing, 

organisation, and analysis workflows. It does not replace literature searching, 

methodological judgement, source reading, or scholarly responsibility. 

· Literature reviews. Synthesise themes across papers you provide, and 

structure the review logically. 

· Research questions. Sharpen a broad interest into precise, answerable 

questions. 

· Gap identification. Surface what the literature you have supplied leaves 

unresolved. 

· Proposal writing. Draft the structure and prose of a research proposal, 

section by section. 
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· Journal selection. Shortlist candidate journals by scope and suggest how 

to match your paper to them. 

· Citation support. Format references consistently in your required style - 

then verify each one. 

! Ready-to-use research prompts 

“From the papers I uploaded, write a thematic literature review of about 

800 words with clear sub-headings.” 

“Turn my broad topic “[topic]” into three specific, researchable 

questions.” 

“Draft a research-proposal outline with objectives, methodology, and 

expected outcomes for [topic].” 

" Caution: the citation rule, again 

This bears repeating: never rely on an AI-produced reference until you 

have verified it in an authoritative database, publisher site, DOI registry, 

or the original source. Fabricated or inaccurate citations are a serious risk 

in AI-assisted scholarship. 

3.4 Module 4 - Academic Administration 

Administrative documents are formulaic by design - which is exactly why 

they consume so much time and exactly why an agent handles them so well. 

Load your institution’s formats once, and Professor AI will produce 

documents that already look right. 

Document What Professor AI drafts 

Notesheets /  
office notes 

Structured internal notes for approvals and 
decisions. 

Office orders 
Formal orders in your institution’s standard 
wording. 

Circulars Clear announcements to staff or students. 
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Document What Professor AI drafts 

Minutes 
Accurate, well-organised minutes from your 
rough points. 

Press releases 
Concise, quotable releases about institutional 
events. 

Annual reports 
Section drafts pulled together into a coherent 
whole. 

MoUs 
Preliminary memoranda of understanding for 
administrative and legal review. 

NAAC documents 
Criterion-wise draft write-ups using the current 
official accreditation manual, approved 
institutional data, and required review. 

IQAC/CIQA 
documentation 

Quality-cell reports, minutes, and action-taken 
notes. 

 

! Ready-to-use administration prompts 

“Draft an office note seeking approval for [purpose], in the format from 

my uploaded samples.” 

“Write minutes for a meeting that covered these points: [paste bullet 

points].” 

“Prepare a NAAC criterion [number] write-up on [theme] using our 

data: [paste].” 

$ Pro Tip: teach it your house style once 

Upload two or three authorised, de-identified examples of each 

document type where institutional policy permits. Professor AI can 

imitate wording and structure from examples, but exact layout and 

factual correctness must be checked before issue. 
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3.5 Module 5 - Student Success 

Beyond your own productivity, Professor AI can extend your reach to 

students - answering routine questions, scaffolding their planning, and 

freeing you for the mentoring that only a human can give. 

· Study plans. Generate week-by-week revision schedules tailored to an 

exam date and syllabus. 

· Career guidance. Outline pathways, skills, and next steps for students in 

your discipline. 

· Internship suggestions. Propose relevant roles and how to prepare for 

them. 

· Project ideas. Offer feasible, level-appropriate project topics with scope 

notes. 

· Dissertation support. Help scholars structure chapters and clarify their 

argument. 

· FAQs. Build a living FAQ that answers the questions you field every term. 

! Ready-to-use student-success prompts 

“Create a 6-week revision plan for [subject], 1 hour a day, ending on 

[exam date].” 

“Suggest five feasible final-year project topics in [field] with a one-line 

scope for each.” 

“Draft a friendly FAQ answering the ten questions students ask most 

about [course].” 

3.6 Module 6 - Build More AI Agents 

By now the process is second nature. The same BUILD Framework that produced 

Professor AI will produce a whole team of specialist assistants. You are no longer 

learning to build - you are simply building. 
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Professor AI is a generalist. Specialists often serve you better for focused 

work. Each of the assistants below is built exactly as you built Professor AI: 

fix the goal, understand the users, instruct clearly, load the right knowledge, 

deploy and improve. Only the specialisation changes. 

New agent Its one job Key knowledge to load 

AI Research 
Assistant 

Reviews, gaps, 
proposals, citations 

Your papers, methods notes, 
style guide 

AI Librarian 

Organises and helps 
explore sources and 
references; current 
discovery requires an 
enabled search or 
database tool 

Reading lists, databases, 
catalogues 

AI Examination 
Assistant 

Question papers, keys, 
blueprints 

Syllabus, past papers, exam 
norms 

AI Career 
Counsellor 

Pathways, skills, 
opportunities 

Programme outcomes, 
industry maps 

AI Admission 
Assistant 

Drafts answers from 
current approved 
admissions rules for 
human verification 

Prospectus, eligibility, fee 
rules 

AI Course 
Designer 

Builds outcome-aligned 
course structures 

Curriculum framework, 
OBE templates 

AI Content 
Creator 

Slides, handouts, social 
posts 

Brand style, sample 
materials 

AI Academic 
Administrator 

Notes, orders, reports, 
accreditation 

Institutional formats and 
samples 
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! Practice Activity - build your second agent today 

Pick the specialist that would save you the most time this month. 

Complete a fresh AI Agent Blueprint for it (Appendix C), then build it on 

your preferred platform using the five BUILD steps. You will finish faster 

than the first time - the skill has transferred. 

3.7 Graduation Project - Build Your Own Educational AI 

Ecosystem 

One assistant can improve a recurring workflow. A coordinated set of specialised 

assistants can support a wider range of academic work. 

Your final project is to assemble a small, coordinated team of agents that 

between them cover the major domains of your work. Build them one at a 

time, reuse instruction blocks and knowledge files across them, and let each 

specialist do what it does best. When the five below are live and tested, you 

have graduated - not from a course, but into a new way of working. 

! Your Educational AI Ecosystem - completion checklist 

% Professor AI - your generalist teaching-and-research colleague. 

% Research AI - reviews, gaps, proposals, and citation support. 

% Student Mentor AI - study plans, guidance, and FAQs for learners. 

% Assessment AI - question papers, rubrics, and answer keys. 

% Administration AI - notes, orders, reports, and accreditation files. 

That is the journey: from understanding educational AI assistants, to 

designing one, implementing it across available platforms, using it in daily 

workflows, and coordinating specialised configurations. The appendices that 

follow are a reusable toolkit - ready-made instructions, one hundred prompts, 

printable worksheets, an ethics checklist, a troubleshooting guide, and a 

glossary. Review and update them as platforms, policies, and your own 

practice evolve. 
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Appendix    A 

Ready-to-Use Educational AI Instructions 

Adapt these for the instruction field or project-instruction area supported by your 

platform, then replace the bracketed parts with your discipline, level, and institution. 

The blocks are designed to be portable, but behaviour, context handling, and feature 

support differ across ChatGPT Custom GPTs, Gemini Gems, and Claude Projects. 

Each block follows the four-part structure from the BUILD Framework™: role 

and personality, task, format, and rules and limits. Treat them as starting 

points, not scripture - improve them as you learn what your work needs. 

A.1 Professor AI (generalist) 

" Instructions - Professor AI 

You are Professor AI, a teaching-and-research assistant for higher 

education in [your discipline]. You are supportive, precise, and 

professional, and you write in clear, plain English. 

You serve me (the educator), my students at [level], my department, and 

accreditation bodies. Match vocabulary and formality to the intended 

reader. 

You can: plan outcome-aligned lessons; write lecture notes; create 

assessments (MCQs, short-answer, Bloom’s-level questions, rubrics, 

answer keys); support research (reviews, gaps, proposals, citations); and 

draft academic and administrative documents in my institution’s 

formats. 

Always: align teaching and assessment to stated learning outcomes; use 

my uploaded materials as primary reference material; structure outputs 
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with clear headings and tables where useful; distinguish source-

supported statements from inference; and say so openly when you are 

unsure. 

Never: invent references, data, or quotations; include confidential student 

information; or present a guess as a fact. If my request is ambiguous, ask 

one short clarifying question before proceeding. 

A.2 Research AI 

" Instructions - Research AI 

You are Research AI, a scholarly writing and analysis assistant for [field]. 

You are rigorous, concise, and methodical. 

You serve researchers and PhD scholars. Your outputs must meet 

publication standards and academic-integrity norms. 

You can: synthesise thematic literature reviews from papers I provide; 

sharpen research questions; identify potential gaps or unresolved 

questions within the supplied literature; draft proposal sections; and 

format references in [citation style]. When current search is available, 

suggest candidate journals by verified scope and fit. 

Always: ground claims in the sources I supply; distinguish established 

findings from your inference; and flag where evidence is thin. 

Never: fabricate citations, results, or statistics. If you cannot verify a 

reference, tell me rather than inventing one. 

A.3 Student Mentor AI 

" Instructions - Student Mentor AI 

You are Student Mentor AI, a supportive study and guidance assistant 

for students of [course/level]. You are warm, encouraging, and clear, and 

you never condescend. 
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You can: build study and revision plans; explain concepts simply with 

examples; suggest projects, internships, and career paths; and answer 

common course FAQs. 

Always: encourage effort and good study habits; keep explanations at the 

student’s level; and promote academic integrity. 

Never: complete graded work on a student’s behalf, write their 

assignments for them, or provide answers that defeat the purpose of an 

assessment. Guide learning; do not replace it. 

A.4 Assessment AI 

" Instructions - Assessment AI 

You are Assessment AI, an examination-design assistant for [subject] at 

[level]. You are precise, fair, and outcome-focused. 

You can: generate MCQs with plausible distractors and answer keys; 

write short-answer and case-based questions; build analytic rubrics on 

our scale; create viva and practical-exam questions; and produce exam 

blueprints mapping items to outcomes and Bloom’s levels. 

Always: align every item to a stated outcome; balance difficulty across 

the paper; and provide a clear answer key or marking scheme. 

Never: reuse questions verbatim from copyrighted question banks; 

produce ambiguous or trick items; or omit the marking scheme. I verify 

fairness and alignment before use. 
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Appendix    B 

100 Ready-to-Use Educational Prompts 

One hundred prompts you can paste into Professor AI today. Replace anything in 

[brackets] with your own topic, level, or context - your standing instructions already 

supply the style. 

Teaching (15) 

01. Plan a 60-minute outcome-aligned lesson on [topic] for [level], with 

timings and one activity. 

02. Write measurable learning objectives for [topic] across all six Bloom’s 

levels. 
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03. Turn my slide deck on [topic] into structured student lecture notes. 

04. Design a flipped-classroom lesson on [topic]: pre-class material plus an in-

class task. 

05. Create a think-pair-share activity for a class of [number] students on 

[topic]. 

06. Map my lesson on [topic] to the relevant course and programme 

outcomes. 

07. Suggest three real-world examples to explain [concept] to beginners. 

08. Build a 5-question warm-up quiz to open my class on [topic]. 

09. Convert this dense paragraph into a simple explanation for first-year 

students: [paste]. 

10. Design a week’s teaching plan for [unit], one topic per session. 

11. Create an analogy that makes [difficult concept] intuitive. 

12. Draft discussion questions that provoke debate about [topic]. 

13. Suggest a low-cost hands-on demonstration for [concept]. 

14. Write a lesson recap and three key takeaways for [topic]. 

15. Adapt my lesson on [topic] for a large, mixed-ability class. 

Research (15) 

01. Write an 800-word thematic literature review from the papers I uploaded. 

02. Identify the research gap left open by these studies: [paste/upload]. 

03. Turn my broad interest in [topic] into three researchable questions. 

04. Draft a research-proposal outline with objectives, method, and expected 

outcomes. 

05. Summarise this paper’s aims, method, findings, and limitations: [upload]. 

06. Suggest a suitable methodology for a study on [research question]. 

07. Shortlist five journals whose scope fits a paper on [topic]. 

08. Rewrite this abstract to be clearer and within [word limit]: [paste]. 
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09. Format these references consistently in [citation style]: [paste]. 

10. Draft the “significance of the study” section for a proposal on [topic]. 

11. Critique the argument in this section and suggest improvements: [paste]. 

12. Propose variables and hypotheses for a study on [topic]. 

13. Outline a systematic-review protocol for the question: [question]. 

14. Write a concise “future scope” paragraph for my study on [topic]. 

15. Explain [statistical method] simply and when it should be used. 

Assessment (15) 

01. Generate 15 MCQs on [topic] with four options, an answer key, and three 

application items. 

02. Write a 4-level analytic rubric out of 20 for a [assignment type]. 

03. Create a case study on [topic] with Apply, Analyse, and Evaluate 

questions. 

04. Produce five short-answer questions on [topic] with model answers. 

05. Build an exam blueprint mapping items to outcomes and Bloom’s levels 

for [unit]. 

06. Design a viva question set from easy to challenging on [topic]. 

07. Write clear assignment guidelines, submission rules, and a marking 

breakdown for [task]. 

08. Create a practical-exam task for [subject] with observable success criteria. 

09. Generate a mixed 25-mark question paper for [unit] with a marking 

scheme. 

10. Write three misconception-revealing MCQs on [topic]. 

11. Design a peer-assessment rubric for group presentations. 

12. Produce an open-book exam question that tests reasoning, not recall, on 

[topic]. 

13. Create a diagnostic pre-test to gauge prior knowledge of [topic]. 
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14. Write feedback comments for a student who [describe performance]. 

15. Convert this learning outcome into two assessable questions: [outcome]. 

Administration (15) 

01. Draft an office note seeking approval for [purpose] in the format from my 

samples. 

02. Write minutes for a meeting that covered these points: [paste]. 

03. Prepare a NAAC criterion [number] write-up on [theme] using our data: 

[paste]. 

04. Draft a circular announcing [event/change] to students. 

05.  Write a formal office order for [decision]. 

06. Prepare a press release about [institutional achievement]. 

07. Draft an MoU outline between my institution and [partner] for [purpose]. 

08. Write an IQAC action-taken report from these action points: [paste]. 

09. Compose a professional email declining [request] politely. 

10. Draft an annual-report section summarising [activity] for the year. 

11. Write a reminder email about the deadline for [task]. 

12. Prepare talking points for a meeting on [agenda]. 

13. Draft a notification about revised [policy/schedule]. 

14. Summarise this long report into a one-page executive brief: [paste]. 

15. Write a thank-you note to a guest speaker on [topic]. 

Career Guidance (10) 

01. Outline career pathways for a graduate in [discipline]. 

02. List the top skills a student should build for a career in [field]. 

03. Suggest five internships suited to a student interested in [area]. 

04. Create a 6-month skill-building plan for [career goal]. 

05. Draft interview-preparation questions for a role in [field]. 
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06. Write a short mentoring message encouraging a student unsure about 

[decision]. 

07. Suggest higher-study options after [degree] in [country/region]. 

08. Recommend project ideas that strengthen a CV in [field]. 

09. Explain the day-to-day work of a [job title] to a curious student. 

10. Draft a personal-statement outline for a student applying to [programme]. 

Presentation (10) 

01. Create a 10-slide outline for a lecture on [topic], one idea per slide. 

02. Write concise speaker notes for a presentation on [topic]. 

03. Suggest a strong opening and closing line for a talk on [topic]. 

04. Turn this report into a 6-slide summary deck: [paste]. 

05. Draft slide titles and three bullets each for a seminar on [topic]. 

06. Propose a simple diagram to visualise [concept] on a slide. 

07. Write a 2-minute elevator summary of my research on [topic]. 

08. Create an audience-appropriate analogy to open a talk for [audience]. 

09. Suggest three discussion questions to end a presentation on [topic]. 

10. Rewrite these wordy slides into crisp bullet points: [paste]. 

Academic Writing (15) 

01. Proofread this passage and fix grammar without changing my meaning: 

[paste]. 

02. Improve the clarity and flow of this paragraph: [paste]. 

03. Rewrite this in a more formal academic tone: [paste]. 

04. Shorten this to [word count] while keeping the key points: [paste]. 

05. Suggest a clear title and subtitle for a piece on [topic]. 

06. Turn these rough notes into a coherent paragraph: [paste]. 

07. Check this text for consistency in tense and terminology: [paste]. 
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08. Rewrite this for a general audience without jargon: [paste]. 

09. Generate three alternative phrasings for this sentence: [paste]. 

10. Create a structured outline before I draft an article on [topic]. 

11. Summarise this chapter into five key points: [paste/upload]. 

12. Draft an introduction that states the purpose and scope of [document]. 

13. Write a concluding paragraph that reinforces [main argument]. 

14. Suggest transitions to connect these two sections smoothly: [paste]. 

15. Review this abstract for clarity, length, and impact: [paste]. 

$ Pro Tip: prompts are seeds, not scripts 

Each prompt is a starting point. Add constraints (length, level, format), 

ask for revisions (“make it simpler”, “add an example”), and save the 

versions that work best as your own growing prompt library. 
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Appendix    C 

AI Agent Blueprint Worksheets 

Print this page - or copy it - every time you build a new agent. Nine fields, filled 

honestly, are the difference between a vague chatbot and a reliable colleague. 

AI Agent Blueprint 

Name: (what will you call it?) 

Role: (its single main job, in one sentence) 

Personality: (how it should sound - three adjectives) 

Users: (who reads its outputs?) 

Subject Area: (what it specialises in) 

Writing Style: (length, tone, formatting) 

Knowledge Files: (what you will upload) 

Rules: (what it must always do) 

Limitations: (what it must never do) 

! From Blueprint to Build 

Once these nine fields are filled, you have completed the first three steps 

of BUILD. Fields 1-5 are your Begin and Understand; fields 3, 6, 8 and 9 

become your Instruct block; field 7 is your Load step. Then deploy and 

improve. 
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Appendix    D 

AI Ethics Checklist 

Before you trust or send any AI output, run it through this checklist. It takes a minute 

and prevents the errors that matter most. 

" Before trusting AI, verify: 

&  Facts.  Is every factual claim accurate and checked against a reliable 

source? 

&  Sources.  Do all cited sources actually exist and say what the output 

claims? 

&  References.  Are references correctly formatted and independently 

verified? 

&  Confidentiality.  Have you avoided uploading or exposing any 

confidential data? 

&  Copyright.  Do you have the right to use every source and every output? 

Four principles behind the checklist 

· Transparency. Be open with students and colleagues about how you use 

AI, in line with your institution’s policy. 

· Accountability. You own every output you send under your name. The 

agent assists; you answer for the result. 

· Fairness. Check outputs for bias, and ensure assessments and feedback 

treat all students equitably. 

· Integrity. Use AI to support genuine learning and scholarship - never to 

enable plagiarism or shortcuts that defeat their purpose. 
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Appendix    E 

Troubleshooting Guide 

When Professor AI disappoints you, the cause is almost always a fixable instruction 

or a missing file - not the platform. Here are the common problems and their cures. 

Problem Likely cause Fix 

Answers are too 
generic 

No knowledge loaded, or 
weak context 

Upload your syllabus and 
notes; tell it to use them as the 
primary reference material. 

Wrong tone or 
level 

Audience not specified 
Name the reader in your 
instructions and per task. 

Invents references 
No rule against 
fabrication 

Add: “never invent references; 
if unsure, say so.” Verify 
manually. 

Ignores your 
format 

Format lives only in one-
off prompts 

Move the format into standing 
instructions and upload 
samples. 

Output too long / 
short 

Length not stated 
Specify a word or item count in 
the prompt. 

Inconsistent 
between chats 

Behaviour typed each 
time, not stored 

Put recurring behaviour in the 
agent’s instructions. 

Refuses a 
reasonable task 

Prompt is ambiguous or 
sounds unsafe 

Rephrase clearly and give 
context for the legitimate 
purpose. 
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Problem Likely cause Fix 

Slow with big 
documents 

Platform-context limits 
Use Claude Projects for very 
long documents; split files if 
needed. 

Best practices that prevent most problems 

· Instruct behaviour; upload facts. Keep the two in their right homes. 

· Fix the instruction, not the prompt. If a fault repeats, it belongs in standing 

instructions. 

· Upload real samples of anything you want imitated - formats, tone, 

structure. 

· Ask for revisions freely: “simpler”, “shorter”, “add an example”, “more 

formal”. 

· Verify before you trust, every time - especially facts and references. 
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Appendix    F 

AI Glossary 

The vocabulary of educational AI, explained in plain language. Keep it handy - a 

shared vocabulary makes you a faster, more confident builder. 

Term Meaning 

Agent (AI Agent) 

A model configured with a fixed identity, standing 

instructions, and knowledge to perform a defined 

job consistently. 

API 

Application Programming Interface - a way for 

software to talk to an AI service programmatically. 

Not needed for the no-code methods in this book. 

Artificial 

Intelligence (AI) 

Computer systems that perform tasks normally 

requiring human intelligence, such as 

understanding and generating language. 

Bias (AI bias) 

Systematic unfairness in outputs, often reflecting 

patterns in training data; must be checked for in 

educational use. 

Bloom’s Taxonomy 

A hierarchy of learning objectives - Remember, 

Understand, Apply, Analyse, Evaluate, Create - 

used to design questions and outcomes. 

Chatbot 
A general conversational AI you interact with in an 

open window, without specialised configuration. 
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Term Meaning 

ChatGPT 
OpenAI’s conversational AI; its Custom GPTs 

feature lets users build no-code agents. 

Claude 
Anthropic’s conversational AI; its Projects feature 

supports agents that work over large documents. 

Context window 
The amount of text a model can consider at once. 

Larger windows handle longer documents. 

Conversation 

starter 

A ready-made prompt attached to an agent to make 

it instantly usable. 

Copilot 
Microsoft’s AI assistant integrated across its 

products. 

Course Outcome 

(CO) 

A measurable statement of what a learner should 

achieve by the end of a course. 

Custom GPT 
A user-built, configurable version of ChatGPT with 

its own instructions and knowledge. 

Data privacy 
Protecting personal and confidential information 

from unauthorised access or exposure. 

Deploy 
To make an agent live and put it to work on real 

tasks; the “D” in the BUILD Framework. 

Refinement (as 

used here) 

Iteratively improving an agent’s instructions and 

knowledge so its outputs get better; not the 

technical retraining of a model. 

Gemini 

Google’s conversational AI; its Gems feature lets 

users build no-code agents inside Google’s 

ecosystem. 

Gem 
A user-built, configurable assistant within Google 

Gemini. 
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Term Meaning 

Generative AI 
AI that creates new content - text, images, code - 

rather than only classifying or retrieving. 

Grounding 

Anchoring an agent’s answers in supplied 

documents so they reflect your reality, not the 

generic internet. 

Hallucination 
A confident but false or fabricated AI output, such 

as an invented citation or statistic. 

Instruction (system 

instruction) 

The standing brief that shapes an agent’s role, 

behaviour, format, and limits. 

IQAC 
Internal Quality Assurance Cell - an institutional 

body overseeing quality in Indian higher education. 

Knowledge file 
A document uploaded to an agent to ground its 

answers, such as a syllabus or set of notes. 

Large Language 

Model (LLM) 

The type of AI behind these tools, trained on vast 

text to understand and generate language. 

Learning outcome 
A measurable statement of what a learner will be 

able to do after instruction. 

Model 

The underlying trained system (GPT, Gemini, 

Claude) that produces the intelligence behind an 

agent. 

MoU 
Memorandum of Understanding - a formal 

agreement between institutions. 

NAAC 
National Assessment and Accreditation Council - 

accredits higher-education institutions in India. 

NEP 2020 
India’s National Education Policy 2020, guiding 

reform across the education system. 
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Term Meaning 

No-code 
Building software capabilities through interfaces 

and plain language rather than programming. 

ODL 
Open and Distance Learning - education delivered 

flexibly, often at a distance and at scale. 

OBE 
Outcome-Based Education - designing teaching and 

assessment around defined learning outcomes. 

Prompt 
The instruction or question you give an AI in a 

single request. 

Prompt engineering 
The craft of writing effective prompts to get better 

AI outputs. 

Project (Claude 

Project) 

A workspace in Claude combining instructions and 

knowledge for an agent, strong with long 

documents. 

RAG (Retrieval-

Augmented 

Generation) 

A method where an AI retrieves relevant 

documents before answering; the no-code 

“knowledge” feature is a simple form of this. 

Rubric 
A scoring guide with criteria and level descriptors 

used to assess work consistently. 

Standing 

instructions 

Instructions that persist across every conversation 

with an agent. 

SWAYAM 
India’s national online-course platform for open 

learning. 

Token 
The unit of text a model processes; roughly a word-

piece. Context limits are measured in tokens. 

Temperature 
A setting influencing how varied or predictable an 

AI’s output is (higher = more creative). 
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Term Meaning 

Training data 
The text a model learned from; it shapes the model’s 

knowledge and its biases. 

UGC 
University Grants Commission - India’s higher-

education regulator. 

UNESCO 
The UN agency whose guidance informs 

responsible AI use in education. 

Verification 
The essential human step of checking AI output for 

accuracy before relying on it. 

Workflow 
A repeatable sequence of steps for getting a task 

done - the unit of everyday AI use. 

Zero-shot / few-

shot 

Asking an AI to do a task with no examples (zero-

shot) or a few examples (few-shot) in the prompt. 

Responsible AI Checklist for Educators 

· Privacy: do not upload sensitive student records, passwords, identity 

numbers, confidential examination material or protected institutional 

information into consumer AI services unless institutional policy 

explicitly permits it. 

· Accuracy: verify facts, calculations, references and quotations before 

classroom use. 

· Academic integrity: clearly distinguish brainstorming, tutoring and 

language support from work students must complete independently. 

· Transparency: tell learners when AI materially contributes to teaching 

materials or assessment workflows. 

· Bias and inclusion: examine examples, names, cultures, language levels 

and assumptions for unfair or stereotypical patterns. 
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· Copyright and attribution: use licensed or original resources and follow 

institutional rules for attribution. 

· Accessibility: use AI to simplify, translate, caption or reformat content, but 

verify that adaptations preserve meaning. 

· Human oversight: consequential academic decisions should remain under 

appropriate human responsibility. 

Tool Map: Match the Tool to the Teaching Need 

Category Tools Best Educational Fit 

General AI 
ChatGPT, Gemini, 
Claude, Copilot, 
Perplexity 

Planning, explanation, 
tutoring, synthesis, 
ideation, source 
discovery 

Teaching & Learning 

MagicSchool, 
Khanmigo, 
Eduaide.AI, Diffit, 
Curipod 

Lesson design, 
differentiation, 
activities, assessment, 
participation 

Research 
Elicit, Consensus, 
Scite, Research Rabbit, 
Connected Papers 

Literature discovery, 
evidence checking, 
citation context, 
research mapping 

Presentations 
Canva AI, Gamma, 
Tome*, Napkin AI 

Visual communication, 
slide design, diagrams, 
storytelling 

Productivity 
NotebookLM, Notion 
AI, Grammarly, 
Otter.ai 

Source-grounded 
study, organization, 
writing support, 

transcription 

Automation Zapier, Make, n8n 

Connecting apps, 
notifications, repetitive 
workflows, data 
movement 
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Additional AI Tools for Future Exploration 

 

Professor AI is your foundation; these tools extend it. Explore them once your core 

assistant is running - and apply the same BUILD thinking to each. 

ChatGPT 

General AI 

ChatGPT is a general-purpose generative AI assistant that can support 

educators with planning, explanation, feedback, data analysis, research 

assistance, role-play and multimodal learning activities. Its educational value 

is strongest when the teacher supplies clear learning objectives and verifies 

the result. 

Requirements & Getting Started 

· An internet-connected device and an OpenAI account; institutional plans 

may provide additional controls. 
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· Prepare the learning objective, learner profile and source material before 

prompting. 

· For institutional or student-data use, follow the privacy settings and 

policies applicable to the chosen plan. 

High-Value Educational Uses 

· Generate differentiated explanations of the same concept at multiple 

levels. 

· Create Socratic questions, case studies, debate roles and formative 

quizzes. 

· Turn a syllabus or notes into a study guide, revision activity or lesson 

sequence. 

· Analyse non-sensitive classroom data and suggest questions for further 

investigation. 

Benefits for Teaching and Learning 

Fast iteration helps teachers move from a blank page to a draft, while 

conversational refinement makes it useful for adapting explanations and 

activities. It can also model alternative viewpoints and provide immediate 

practice opportunities. 
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TRY IT YOURSELF 

Take one difficult concept from your course. Ask ChatGPT for three 

explanations: a 12-year-old learner, an undergraduate and a postgraduate. 

Compare what changes and identify what must be corrected. 

 

RESPONSIBLE-USE NOTE 

AI responses can be fluent but wrong. Require source checking, protect 

student information, and avoid treating generated feedback as an automatic 

academic decision. 

Official reading: https://openai.com/academy/chatgpt-for-education/  
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Google Gemini 

General AI 

Gemini for Education is Google’s education-focused AI experience. It is 

especially relevant to institutions already using Google Workspace because 

educators can combine generative assistance with familiar teaching and 

productivity workflows. 

Requirements & Getting Started 

· Google account; institutional access may be managed through Google 

Workspace for Education. 

· Availability and features depend on account, age, region and 

administrator settings. 

· Use institution-managed accounts when required by local policy. 

High-Value Educational Uses 

· Brainstorm lessons, examples and interdisciplinary projects. 

· Create personalized practice materials and revision questions. 

· Work with text, images and files to support multimodal learning. 

· Support research ideation and organize complex topics into learning 

sequences. 

Benefits for Teaching and Learning 

Gemini can reduce preparation time and help educators create varied 

explanations, examples and learning pathways. In Google-centered 

institutions, the surrounding ecosystem can make adoption easier. 
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TRY IT YOURSELF 

Upload or paste a short non-confidential syllabus extract and ask Gemini to 

identify prerequisite knowledge, likely misconceptions and three active-

learning opportunities. 

 

RESPONSIBLE-USE NOTE 

Check outputs against authoritative sources. Institution-managed 

protections do not remove the educator’s responsibility for data 

minimization and academic judgment. 

Official reading: https://edu.google.com/intl/ALL_in/ai/gemini-for-

education/  
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Claude 

General AI 

Claude for Education is positioned for higher education with a learning-

oriented approach. Its Learning mode emphasizes guided reasoning and 

Socratic questioning rather than simply supplying final answers. 

Requirements & Getting Started 

· Claude account or institution-provided access where available. 

· For campus deployment, institutions may use Claude for Education 

arrangements. 

· Prepare course context, rubric or source material when requesting 

academic support. 

High-Value Educational Uses 

· Guide students through reasoning using questions and hints. 

· Develop rubrics, study guides and structured feedback. 

· Work with long documents for synthesis and comparison. 

· Support research and coding learning while emphasizing transferable 

reasoning. 

Benefits for Teaching and Learning 

Claude is useful when the desired interaction is a thinking partnership. 

Educators can design prompts that ask the model to reveal gaps, question 

assumptions and coach revision. 
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TRY IT YOURSELF 

Give Claude a short argument and ask it not to rewrite it. Instead, request 
five questions that would help the student strengthen evidence and 
reasoning. 

 

RESPONSIBLE-USE NOTE 

Guided learning still requires boundaries. Teachers should define when 
hints are acceptable and when independent performance is being assessed. 

Official reading: https://www.anthropic.com/education  
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Microsoft Copilot 

General AI 

Microsoft Copilot supports education through Microsoft 365 and related 

education experiences. For educators working in Word, PowerPoint, Teams 

and other Microsoft tools, Copilot can help connect content creation with day-

to-day institutional workflows. 

Requirements & Getting Started 

· A Microsoft account; education features depend on the institution’s 

Microsoft 365 licensing and configuration. 

· Some teaching features are available specifically to faculty/staff under 

education licensing. 

· Administrator configuration may determine data access and available 

capabilities. 

High-Value Educational Uses 

· Draft lesson plans, quizzes, rubrics and classroom materials. 

· Adapt reading level, difficulty, length and language. 

· Summarize or transform documents and presentation content. 

· Support collaboration and productivity within Microsoft 365 workflows. 

Benefits for Teaching and Learning 

The key advantage is workflow proximity: educators can move from idea to 

document, presentation or collaboration space without repeatedly changing 

tools. 
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TRY IT YOURSELF 

Choose an existing lesson outline. Use Copilot to create a quiz, then ask it 

to explain why each distractor might appear plausible to a learner. 

 

RESPONSIBLE-USE NOTE 

Review generated educational content and confirm licensing, privacy and 

institutional settings before using sensitive materials. 

Official reading: https://learn.microsoft.com/en-us/microsoft-

365/education/guide/1-reference/baseline-reference-copilot  
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Perplexity AI 

General AI 

Perplexity is an AI answer and search system that emphasizes sourced 

responses. Its education offerings are useful for teaching information literacy 

because students can follow citations, compare sources and refine research 

questions. 

Requirements & Getting Started 

· A web account; education-specific plans may require verification. 

· Internet access is central because the service searches and cites web 

information. 

· Students should know how to open, evaluate and cross-check cited 

sources. 

High-Value Educational Uses 

· Rapid background research with visible source trails. 

· Compare perspectives across multiple sources. 

· Develop research questions before deeper database searching. 

· Teach source evaluation by checking whether citations really support the 

generated claim. 

Benefits for Teaching and Learning 

Perplexity can make the research process more transparent than an 

unsourced chatbot response. The educational opportunity is to teach students 

that a citation is a starting point for verification, not proof by itself. 
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TRY IT YOURSELF 

Ask a research question, open three cited sources, and score each for 

authority, relevance, currency and evidence quality. 

SAMPLE PROMPT / TASK 

Research [topic]. Separate established findings, contested claims and 

unanswered questions. Cite sources for each section and tell me what I 

should verify independently. 

 

RESPONSIBLE-USE NOTE 

Do not confuse citation presence with citation quality. Students must 

inspect original sources and should prefer primary or authoritative 

evidence when possible. 

Official reading: https://www.perplexity.ai/enterprise/use-cases/education  
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Teaching & Learning AI: From Content Generation to 

Participation 

Specialized education AI tools are valuable because they embed common 

teacher tasks-lesson planning, differentiation, rubric creation, questioning 

and classroom interaction-into guided workflows. Their strongest use is not 

producing more worksheets; it is creating more opportunities for learners to 

participate at an appropriate level. 

MagicSchool AI 

Teaching & Learning 

MagicSchool is an AI platform designed specifically for schools, educators and 

students. It provides guided tools for planning, differentiation, assessment, 

communication and student-facing learning experiences. 

Requirements & Getting Started 

· Create an educator account; school/district deployments may provide 

managed access. 

· Select the appropriate teacher tool rather than starting from an 

unrestricted blank prompt. 

· Provide grade, subject, standards or learning objective and classroom 

context. 

High-Value Educational Uses 

· Generate lesson plans, rubrics, quizzes and worksheets. 

· Differentiate materials for learner needs and reading levels. 

· Create communication drafts and instructional supports. 

· Use student-ready experiences with teacher oversight to develop 

responsible AI literacy. 
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Benefits for Teaching and Learning 

Education-specific workflows reduce prompt-writing overhead and can help 

teachers consistently include objectives, differentiation and assessment. It is 

particularly useful for educators beginning their AI journey. 

TRY IT YOURSELF 

Create one lesson using a MagicSchool planning tool. Then produce two 
differentiated versions and compare whether the learning objective remains 
equivalent. 

SAMPLE PROMPT / TASK 

Create a standards-aligned lesson for [grade/subject/topic]. Include 
objective, prior knowledge, differentiation, formative assessment and an 
extension activity. 
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RESPONSIBLE-USE NOTE 

Treat generated materials as drafts. Check accessibility, cultural relevance, 
factual accuracy and whether differentiation changes difficulty without 
lowering expectations unfairly. 

Official reading: https://www.magicschool.ai/magicschool  

Khanmigo 

Teaching & Learning 

Khanmigo is Khan Academy’s AI-powered teaching assistant and student 

tutor. Teacher tools include planning, creation, differentiation, rubrics, exit 

tickets and classroom insights, while student experiences are designed 

around guided learning. 

Requirements & Getting Started 

· A Khan Academy teacher account; free teacher tools are available in many 

regions. 

· Some student-facing or paid features may vary by country or institutional 

partnership. 

· Connect activities to appropriate Khan Academy content where useful. 

High-Value Educational Uses 

· Create standards-aligned lesson plans and assessment materials. 

· Generate exit tickets, rubrics and differentiated supports. 

· Recommend practice content and review class learning patterns where 

enabled. 

· Use tutoring interactions that encourage students to reason rather than 

simply copy answers. 
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Benefits for Teaching and Learning 

Khanmigo combines generative AI with a learning platform and teacher 

workflows, making it useful for connecting planning, practice and evidence 

of learning. 

TRY IT YOURSELF 

Create an exit ticket for a lesson you already teach. After using it, classify 
student responses into: secure, developing and misconception. Plan one 
next-step activity for each group. 

SAMPLE PROMPT / TASK 

Create a five-question exit ticket for [topic]. Each question should reveal a 
different level of understanding and include a brief teacher interpretation 
guide. 
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RESPONSIBLE-USE NOTE 

Use AI-generated class insights as signals for professional interpretation, 
not as labels that permanently categorize learners. 

Official reading: https://www.khanacademy.org/khanmigo-for-educators  

Eduaide.AI 

Teaching & Learning 

Eduaide.AI is designed as an AI-assisted workspace for educators, with an 

emphasis on generating instructional resources, planning, assessment and 

teacher productivity. It can be explored as a structured alternative to writing 

every prompt from scratch. 

Requirements & Getting Started 

· Educator account and internet access. 

· Choose a resource type and provide subject, level, objective and 

constraints. 

· Review current plan limits and school privacy requirements before 

classroom deployment. 

High-Value Educational Uses 

· Draft instructional resources and lesson components. 

· Generate question sets, activities and assessment supports. 

· Adapt materials for different learning needs. 

· Accelerate planning while keeping the teacher in control of final 

instructional decisions. 
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Benefits for Teaching and Learning 

The value lies in turning common instructional design tasks into repeatable 

workflows. This can help educators spend less time formatting routine 

resources and more time improving pedagogy. 

 

TRY IT YOURSELF 

Use the same learning objective to create three different activity types: 
discussion, problem-solving and individual reflection. Decide which best 
measures the objective. 

SAMPLE PROMPT / TASK 

Design three learning activities for [objective]: one collaborative, one 
inquiry-based and one individual. Explain what evidence of learning each 
activity produces. 
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RESPONSIBLE-USE NOTE 

Do not allow convenience to standardize every lesson. Preserve teacher 
voice, local context and learner diversity. 

Official reading: https://www.eduaide.ai/  

Diffit 

Teaching & Learning 

Diffit is an educator-focused tool for adapting and generating instructional 

materials at different reading levels and formats. It is particularly useful when 

teachers need accessible versions of a common topic while maintaining 

shared classroom goals. 

Requirements & Getting Started 

· Educator account and web access. 

· Start from a topic, text, article or learning resource depending on available 

features. 

· Set grade/reading level carefully and inspect vocabulary and factual 

fidelity. 

High-Value Educational Uses 

· Adjust reading complexity for differentiated classrooms. 

· Generate vocabulary, comprehension questions and supporting activities. 

· Create accessible entry points to a shared topic. 

· Prepare materials for multilingual or mixed-readiness classrooms, with 

teacher review. 
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Benefits for Teaching and Learning 

Diffit can help teachers reduce the mechanical work involved in adapting 

texts. Used carefully, it supports inclusion without isolating learners from the 

same essential concepts. 

 

TRY IT YOURSELF 

Take one 500-word passage. Produce two reading-level adaptations. 

Highlight what information was simplified, retained or lost, and revise the 

weaker version. 

SAMPLE PROMPT / TASK 

Adapt this text for [learner level] while preserving these five essential 

concepts: [list]. Add vocabulary support and four comprehension questions 

that require evidence from the text. 
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RESPONSIBLE-USE NOTE 

Reading-level adaptation can unintentionally remove nuance. Always 

compare the adapted version with the original and preserve disciplinary 

vocabulary students need to learn. 

Official reading: https://diffit.me/  

Curipod 

Teaching & Learning 

Curipod focuses on interactive lessons and participation. Educators can use 

AI-assisted lesson creation to combine prompts, polls, drawings, discussions 

and student responses into a more active classroom experience. 

Requirements & Getting Started 

· Teacher account, presentation device and student access method 

appropriate to the classroom. 

· Plan participation rules and device availability before the session. 

· Design prompts that require reasoning, not only one-word responses. 

High-Value Educational Uses 

· Create interactive lesson sequences and live participation moments. 

· Use polls and open responses to surface misconceptions. 

· Invite drawing, explanation and peer discussion. 

· Collect quick formative evidence during instruction. 

Benefits for Teaching and Learning 

Curipod’s value is engagement through participation. Instead of using AI 

only before class, the educator can design moments where students 

contribute during the learning experience. 
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TRY IT YOURSELF 

Convert 15 minutes of your normal lecture into an interactive sequence 
with one prediction, one poll, one explanation and one reflection. 

SAMPLE PROMPT / TASK 

Build a 20-minute interactive lesson on [topic]. Include a prediction poll, a 
misconception check, a collaborative response and a final reflection. 

 

RESPONSIBLE-USE NOTE 

Participation data should be used formatively. Avoid publicly 
embarrassing students for incorrect answers and provide non-device 
alternatives when access is unequal. 

Official reading: https://curipod.com/  
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Practice Lab: Designing an AI-Enhanced Interactive Lesson 

1. Choose one topic that students usually find difficult or passive. 

2. Write one measurable learning outcome using an observable verb. 

3. Use MagicSchool, Khanmigo or Eduaide.AI to draft the lesson structure. 

4. Use Diffit to create an accessible reading or differentiated support 

resource. 

5. Use Curipod to convert at least three moments into student participation. 

6. Add one “AI challenge” where students must identify an error, missing 

assumption or weak source in an AI-generated response. 

7. End with an exit ticket that gives the teacher evidence for the next lesson. 

Elicit 

Research 

Elicit is an AI research assistant oriented toward scientific literature. It can 

help researchers find papers, extract structured information and organize 

evidence for literature-review work. 

Requirements & Getting Started 

· Account and internet access. 

· Begin with a focused research question rather than a broad topic. 

· Export or record bibliographic information and verify details against the 

original papers. 

High-Value Educational Uses 

· Discover literature relevant to a research question. 

· Compare study characteristics and findings. 

· Extract information into structured review tables. 

· Identify gaps and refine inclusion/exclusion questions for a literature 

review. 
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Benefits for Teaching and Learning 

Elicit can accelerate evidence triage, especially when a researcher needs to 

inspect many papers. The main benefit is organizational efficiency, not 

automatic scholarly judgment. 

TRY IT YOURSELF 

Search one research question and select five papers. For each, 
independently verify title, authors, year, method and main finding from the 
original source. 

SAMPLE PROMPT / TASK 

Find studies relevant to [research question]. Organize them by population, 
method, intervention/exposure, outcome and major limitation. Flag 
anything uncertain. 
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RESPONSIBLE-USE NOTE 

Extraction errors can affect a review. Verify every important claim against 
the paper and follow systematic-review standards when conducting formal 
evidence synthesis. 

Official reading: https://elicit.com/ 

Consensus 

Research 

Consensus is an AI-powered academic search experience designed to help 

users explore research findings. It is useful for quickly seeing how published 

research addresses a focused question and then moving to the underlying 

papers. 

Requirements & Getting Started 

· Account/web access depending on feature level. 

· Use specific, researchable questions. 

· Open and read original papers or abstracts before drawing conclusions. 

High-Value Educational Uses 

· Explore whether research supports a claim. 

· Identify papers for a literature scan. 

· Compare findings and detect areas of disagreement. 

· Teach students the difference between popular claims and research 

evidence. 

Benefits for Teaching and Learning 

Consensus can help make evidence-seeking a normal classroom habit. Instead 

of asking “What does the internet say?”, students can begin asking “What 

does published research suggest, and how strong is that evidence?” 
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TRY IT YOURSELF 

Give students a debatable claim. Ask them to locate research both 
supporting and challenging it, then write a balanced evidence statement. 

SAMPLE PROMPT / TASK 

What does peer-reviewed research suggest about [claim]? Separate 
supportive, mixed and contradictory evidence and list the studies I should 
read first. 

 

RESPONSIBLE-USE NOTE 

Search summaries may hide methodological differences. Sample size, 
design, population and publication quality still matter. 

Official reading: https://consensus.app/  
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Scite 

Research 

Scite is known for citation-context tools that help researchers see how 

publications are cited by later work. This can support a deeper evaluation of 

whether a paper is merely cited, supported, discussed or challenged in 

subsequent literature. 

Requirements & Getting Started 

· Account and web access; some capabilities may depend on subscription. 

· Start with a DOI, title, author or research question. 

· Use citation context as one signal among many, not a substitute for 

reading. 

High-Value Educational Uses 

· Inspect how an influential paper is discussed by later research. 

· Identify supporting or contrasting evidence. 

· Teach citation literacy and the difference between citation count and 

citation meaning. 

· Strengthen literature reviews by locating relevant follow-up studies. 

Benefits for Teaching and Learning 

Scite encourages researchers to move beyond raw citation counts. For 

students, this is a useful way to demonstrate that scholarly knowledge 

develops through confirmation, refinement and disagreement. 
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TRY IT YOURSELF 

Choose one highly cited paper in your field. Inspect several citation 
contexts and classify why later authors cited it. 

SAMPLE PROMPT / TASK 

Analyse the citation context around [paper/DOI]. Identify later studies that 
support, qualify or challenge its main claim, and explain what I should read 
next. 

 

RESPONSIBLE-USE NOTE 

Citation classification is not the same as methodological appraisal. A paper 
can be frequently discussed and still have important limitations. 

Official reading: https://scite.ai/  
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Research Rabbit 

Research 

Research Rabbit is a literature discovery and mapping tool that helps 

researchers explore relationships among papers and authors. It is particularly 

useful for moving outward from a small set of known papers. 

Requirements & Getting Started 

· Create an account and begin with one or more seed papers. 

· Build collections around a defined research topic. 

· Use visual relationships to discover literature, then verify relevance 

manually. 

High-Value Educational Uses 

· Discover related papers from seed literature. 

· Explore author and paper networks. 

· Organize collections for ongoing projects. 

· Use visual mapping to teach how research communities and topics 

connect. 

Benefits for Teaching and Learning 

Visual exploration can reveal clusters and connections that are difficult to 

notice in a conventional search-results list. This is valuable during early 

literature mapping. 
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TRY IT YOURSELF 

Start with three papers you already trust. Build a collection and identify 
two unexpected but relevant papers. Explain why the network led you to 
them. 

SAMPLE PROMPT / TASK 

From these seed papers [titles/DOIs], help me explore adjacent research 
themes and identify which connections deserve closer reading. 

 

RESPONSIBLE-USE NOTE 

Network proximity indicates relationship, not quality. Do not include 
papers in a review merely because they appear close in a graph. 

Official reading: https://www.researchrabbit.ai/  
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Connected Papers 

Research 

Connected Papers creates visual graphs of papers related by similarity 

patterns based on bibliographic relationships. It can help researchers 

understand a field, discover prior and derivative work and identify literature 

they may have missed. 

Requirements & Getting Started 

· Web access and a suitable seed paper, DOI or title. 

· Choose a representative seed paper rather than an arbitrary result. 

· Use graph exploration to generate leads, then read and evaluate the 

papers. 

High-Value Educational Uses 

· Gain a visual overview of a research area. 

· Discover related work that may not appear in a simple keyword search. 

· Identify important prior work and later derivative work. 

· Support thesis bibliography development and field orientation. 

Benefits for Teaching and Learning 

The graph format helps learners see research as a connected knowledge 

landscape rather than a flat list of search results. 
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TRY IT YOURSELF 

Create a graph from one core paper in your field. Select three nearby and 
two distant nodes. Predict the relationship before opening each paper, then 
test your prediction. 

SAMPLE PROMPT / TASK 

Use this seed paper [title/DOI] to plan a literature exploration. Suggest 
what kinds of prior, parallel and derivative work I should look for and why. 

 

RESPONSIBLE-USE NOTE 

Connected Papers explicitly describes its graph as similarity-based rather 
than a simple citation tree. Interpret the visualization accordingly. 

Official reading: https://www.connectedpapers.com/about  
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Practice Lab: A Five-Tool Literature Discovery Workflow 

1. Formulate a focused research question. 

2. Use Elicit to identify candidate studies and structure initial evidence. 

3. Use Consensus to inspect the broad direction and disagreement in the 

literature. 

4. Use Scite to investigate citation context around one or two influential 

papers. 

5. Use Research Rabbit and Connected Papers to expand from trusted seed 

papers and reveal related clusters. 

6. Read the original studies. Record method, sample, findings, limitations 

and relevance. 

7. Write a synthesis that distinguishes evidence from interpretation and 

clearly documents your search decisions. 

Canva AI 

Presentations 

Canva combines visual design, presentation creation and AI-assisted features 

within a widely used design platform. In education it can support 

presentations, posters, worksheets, social learning materials, infographics 

and short visual explainers. 

Requirements & Getting Started 

· Canva account; education eligibility and premium features vary. 

· Start with a clear content outline and audience. 

· Use institution-approved assets and check licensing/usage terms for 

media. 

High-Value Educational Uses 

· Create visually consistent lecture slides and infographics. 
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· Turn complex concepts into diagrams and posters. 

· Develop student design assignments and visual storytelling tasks. 

· Create accessible learning resources with strong hierarchy and concise 

text. 

Benefits for Teaching and Learning 

Canva lowers the design barrier for educators who are not professional 

designers. Templates and AI-assisted creation can speed production while 

still allowing substantial manual refinement. 

TRY IT YOURSELF 

Take one text-heavy lecture slide and redesign it using a single visual 
metaphor, no more than 35 words and one student question. 

SAMPLE PROMPT / TASK 

Create a six-slide visual lesson on [topic] for [level]. Use one concept per 
slide, minimal text, a consistent visual system and a final retrieval-practice 
question. 
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RESPONSIBLE-USE NOTE 

Generated visuals and templates still require accessibility checks, accurate 
labeling and appropriate rights/attribution. 

Official reading: https://www.canva.com/education/  

Gamma 

Presentations 

Gamma is an AI-assisted content and presentation platform that can rapidly 

turn an outline or prompt into a structured visual document. Educators can 

use it for first-draft presentations, explainers and shareable learning pages. 

Requirements & Getting Started 

· Gamma account and internet access. 

· Prepare an outline or learning sequence before generation. 

· Review generated facts, images, citations and slide density. 
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High-Value Educational Uses 

· Prototype a lecture deck from an outline. 

· Create visually organized explainers or student project briefs. 

· Convert notes into a presentation structure. 

· Experiment with alternative narrative sequences for the same lesson. 

Benefits for Teaching and Learning 

Gamma is useful for rapid prototyping. Teachers can spend less time on 

initial layout and more time refining examples, questions and disciplinary 

accuracy. 

TRY IT YOURSELF 

Generate a short deck from your existing lesson outline. Delete at least 25% 
of the generated content and explain why the remaining structure is 
stronger. 

SAMPLE PROMPT / TASK 

Turn this outline into an 8-card teaching presentation. Each card must have 
one learning purpose and no more than three key points. Add two moments 
for student participation. 
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RESPONSIBLE-USE NOTE 

Rapid generation can create generic or overlong decks. Editing is essential; 
do not let slide quantity replace instructional design. 

Official reading: https://gamma.app/  

Napkin AI 

Presentations 

Napkin AI is oriented toward turning text and ideas into visual 

representations. For educators, its main potential is converting explanations 

into diagrams, process visuals and concept graphics that can be refined for 

teaching. 

Requirements & Getting Started 

· Account/web access depending on current availability. 

· Begin with concise, well-structured source text. 
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· Verify that generated labels and relationships accurately represent the 

concept. 

High-Value Educational Uses 

· Turn a process explanation into a visual diagram. 

· Create concept maps and relationship graphics. 

· Develop visual summaries for lectures and reading materials. 

· Help students compare text explanations with visual representations. 

Benefits for Teaching and Learning 

Visual transformation can make abstract relationships easier to discuss. It is 

especially useful when educators want a starting diagram without manually 

drawing every element. 

TRY IT YOURSELF 

Write a 120-word explanation of a process in your subject. Generate a 
visual, then ask students to identify what the diagram communicates well 
and what it oversimplifies. 

SAMPLE PROMPT / TASK 

Convert this explanation into a clear educational visual. Preserve causal 
direction, label every major stage and avoid decorative elements that do not 
add meaning. 
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RESPONSIBLE-USE NOTE 

AI-generated diagrams can introduce false relationships. The educator 
must verify every arrow, label, sequence and hierarchy. 

Official reading: https://www.napkin.ai/  

NotebookLM 

Productivity 

NotebookLM is a source-grounded AI notebook from Google. Users add 

selected sources and then ask questions, create summaries and explore 

material grounded in those sources. This makes it particularly useful for 

course packs, reading sets and research notes. 

Requirements & Getting Started 

· Google account and access to NotebookLM. 

· Upload or connect only materials you are permitted to use. 
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· Curate sources deliberately; poor source selection produces a poor 

learning notebook. 

High-Value Educational Uses 

· Create study guides from selected course readings. 

· Ask source-grounded questions across multiple documents. 

· Generate revision aids and discussion prompts. 

· Help students compare themes, arguments and evidence across a reading 

set. 

Benefits for Teaching and Learning 

Because the interaction is centered on a chosen source collection, 

NotebookLM can help educators teach grounded synthesis and reduce the 

temptation to rely on unsupported general answers. 

TRY IT YOURSELF 

Create a notebook with three readings on the same topic. Ask for areas of 
agreement, disagreement and missing evidence, then verify every claim 
against the source citations. 

SAMPLE PROMPT / TASK 

Using only the provided sources, compare how each author defines 
[concept]. Quote minimally, cite the source location, and identify one 
unresolved question. 
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RESPONSIBLE-USE NOTE 

Source grounding reduces but does not eliminate errors. Check whether 
summaries faithfully represent the documents and respect copyright and 
access restrictions. 

Official reading: https://notebooklm.google.com/  

Notion AI 

Productivity 

Notion AI adds generative assistance to a workspace used for notes, 

documents, databases and team knowledge. Educators can explore it for 

course planning, meeting notes, project organization and knowledge 

management. 

Requirements & Getting Started 

· Notion account; AI availability depends on plan and workspace settings. 

· Create a clear workspace structure before adding AI. 
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· Define which information is appropriate for the workspace under 

institutional policy. 

High-Value Educational Uses 

· Organize course plans, teaching calendars and project notes. 

· Summarize internal notes and draft action items. 

· Create reusable templates for lesson preparation or research tracking. 

· Support collaborative project documentation. 

Benefits for Teaching and Learning 

The combination of structured workspace and AI assistance can reduce 

fragmentation across notes, tasks and documents, particularly for educators 

managing several courses or projects. 

TRY IT YOURSELF 

Build a course-planning page with weekly outcomes, readings, activities 
and assessment checkpoints. Use AI only after the structure is clear. 

SAMPLE PROMPT / TASK 

From these planning notes, create a weekly action list grouped into 
teaching, assessment, student support and administration. Do not add tasks 
that are not in the notes. 
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RESPONSIBLE-USE NOTE 

Workspace AI can expose information to broader team contexts if 
permissions are poorly managed. Review sharing settings and avoid 
unnecessary sensitive data. 

Official reading: https://www.notion.com/product/ai  

Grammarly 

Productivity 

Grammarly provides writing assistance for clarity, correctness, tone and 

revision. In education, it can support drafting and language development 

when students remain responsible for ideas, evidence and final decisions. 

Requirements & Getting Started 

· Account/browser or application integration depending on use. 

· Define academic-integrity rules for acceptable writing assistance. 
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· Students should retain drafts or revision history where process evidence 

is required. 

High-Value Educational Uses 

· Improve clarity and mechanics in professional communication. 

· Teach revision by comparing original and suggested sentences. 

· Support multilingual writers with language feedback. 

· Help educators refine instructions, announcements and feedback. 

Benefits for Teaching and Learning 

Writing assistance can make revision more immediate. Used pedagogically, 

suggestions become discussion points about audience, tone, precision and 

grammar rather than automatic corrections. 

TRY IT YOURSELF 

Give students a paragraph with several weaknesses. Let them review 
suggestions but require a written justification for three changes they accept 
and one they reject. 

SAMPLE PROMPT / TASK 

Review this paragraph for clarity and concision. Do not change technical 
meaning. Explain the three most important revisions so I can learn from 
them. 
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RESPONSIBLE-USE NOTE 

Institutions should define where generative rewriting crosses into 
unacceptable assistance. The student must remain the author of assessed 
work. 

Official reading: https://www.grammarly.com/edu  

Otter.ai 

Productivity 

Otter.ai provides AI-assisted transcription and meeting notes. In education it 

can support lecture capture, meeting documentation, accessibility workflows 

and review—subject to consent, privacy and institutional recording policies. 

Requirements & Getting Started 

· Account and compatible device/app. 

· Obtain required consent before recording people. 
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· Check institutional rules for lectures, student discussions and confidential 

meetings. 

High-Value Educational Uses 

· Create searchable transcripts of permitted lectures or meetings. 

· Generate notes and action items from project discussions. 

· Support review for learners who benefit from text alongside audio. 

· Help research teams document non-sensitive meetings. 

Benefits for Teaching and Learning 

Transcription can reduce note-taking burden and improve searchability, but 

the greatest educational value comes when learners transform transcripts into 

summaries, questions and reflections. 

TRY IT YOURSELF 

Record a short mock lecture with consent. Compare the transcript to the 
audio, correct errors, then create five retrieval-practice questions from the 
corrected text. 

SAMPLE PROMPT / TASK 

From this corrected transcript, produce a concise summary, key terms and 
five questions. Mark any statement that appears ambiguous rather than 
guessing. 
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RESPONSIBLE-USE NOTE 

Never record secretly. Transcripts can contain personal or sensitive 
information and automated speech recognition can mishear names, 
accents and technical terms. 

Official reading: https://otter.ai/education  

Zapier 

Automation (No-Code) 

Zapier is a no-code automation platform that connects many web applications 

through trigger-and-action workflows. Educators and institutions can use it 

to automate routine movement of information between approved services. 

Requirements & Getting Started 

· Accounts for Zapier and the applications being connected. 

· Permission to connect institutional services and data. 
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· A clearly defined trigger, action, exception path and test dataset. 

High-Value Educational Uses 

· Send notifications when approved forms are submitted. 

· Create repetitive administrative records across connected tools. 

· Route non-sensitive requests to appropriate staff workflows. 

· Automate reminders or content-distribution steps where policy permits. 

Benefits for Teaching and Learning 

Zapier can save time when staff repeatedly copy the same information 

between systems. Its broad app ecosystem makes it accessible for small 

workflow experiments. 

TRY IT YOURSELF 

Build a dummy workflow: when a test form is submitted, add a row to a 
test sheet and send yourself a notification. Test incorrect and duplicate 
submissions. 

SAMPLE PROMPT / TASK 

When a new [approved form] is submitted, validate required fields, create 
a record in [approved destination], notify [role], and log failures for 
manual review. 
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RESPONSIBLE-USE NOTE 

Do not automate student decisions, grades or disciplinary actions without 
appropriate governance. Limit permissions and test for duplicates, failures 
and unintended data exposure. 

Official reading: https://zapier.com/  

Make 

Automation (No-Code) 

Make is a visual automation platform for building multi-step workflows 

across applications. Its visual scenario builder can be useful for educators 

who want to understand branching, data transformation and workflow logic. 

Requirements & Getting Started 

· Make account and authorized connections to required services. 

· Map the workflow on paper before building it. 



138 

· Use test data and understand how errors, retries and branches are 

handled. 

High-Value Educational Uses 

· Build multi-step administrative workflows. 

· Route information differently based on conditions. 

· Transform data formats between approved systems. 

· Teach basic automation logic without conventional programming. 

Benefits for Teaching and Learning 

The visual flow can make automation logic easier to inspect. This also gives 

students an introduction to computational thinking: triggers, conditions, data 

mapping and exceptions. 

TRY IT YOURSELF 

Design a scenario on paper for workshop registration: receive form → check 
capacity → record participant → send confirmation or waitlist message → 
notify organizer. 

SAMPLE PROMPT / TASK 

Design a no-code scenario for [process]. Show trigger, filters, branches, 
actions, error handling and a final human-review checkpoint. 
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RESPONSIBLE-USE NOTE 

Complex workflows can silently propagate mistakes. Add logs, failure 
notifications, least-privilege access and manual checkpoints. 

Official reading: https://www.make.com/  

n8n 

Automation (No-Code) 

n8n is a workflow automation platform that supports visual node-based 

automation and can be used in cloud or self-managed contexts depending on 

institutional requirements. It is particularly attractive to technically capable 

education teams that want greater workflow flexibility. 

Requirements & Getting Started 

· Technical capacity appropriate to the chosen deployment model. 

· Credentials and permissions for connected systems. 
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· Understanding of nodes, data mapping, authentication and error 

handling. 

High-Value Educational Uses 

· Create customized integrations among institutional tools. 

· Prototype AI-assisted workflows with controlled inputs and outputs. 

· Automate internal content processing or notifications. 

· Teach workflow logic, APIs and responsible automation in advanced 

digital-skills courses. 

Benefits for Teaching and Learning 

n8n provides flexibility for institutions and technically oriented educators. It 

can bridge no-code/low-code learning with concepts such as APIs, structured 

data and orchestration. 

TRY IT YOURSELF 

Create a local or test workflow using dummy data: manual trigger → 
transform a small dataset → produce a summary → save a log. Document 
every data field that moves. 

SAMPLE PROMPT / TASK 

Build a safe workflow for [educational process]. Use dummy data, 
minimum permissions, explicit error handling, an audit log and a human 
approval before any consequential action. 
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RESPONSIBLE-USE NOTE 

Self-hosting does not automatically make a workflow safe. Security, 
updates, credentials, backups, logging and governance remain institutional 
responsibilities. 

Official reading: https://n8n.io/  

Tool Selection Matrix 

Educational Need Tools to Explore Primary Risk to Manage 

Need fast 
brainstorming or 
explanation 

ChatGPT / Gemini / 
Claude / Copilot 

Accuracy and over-
reliance 

Need sourced web 
exploration 

Perplexity Citation quality 
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Need education-
specific planning 

MagicSchool / 
Khanmigo / 
Eduaide.AI 

Generic outputs 

Need differentiated 
reading 

Diffit Loss of nuance 

Need live student 
participation 

Curipod Device/access equity 

Need literature 
discovery 

Elicit / Consensus 
Coverage and method 

quality 

Need citation context Scite 
Interpretation of citation 

meaning 

Need visual literature 
mapping 

Research Rabbit / 
Connected Papers 

Network ≠ quality 

Need visual learning 
material 

Canva / Gamma / 
Napkin AI 

Visual accuracy and 
licensing 

Need source-grounded 
study 

NotebookLM Source selection 

Need writing support Grammarly Authorship/integrity 

Need transcription Otter.ai Consent/privacy 

Need workflow 
automation 

Zapier / Make / n8n 
Permissions and 
cascading errors 
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AI Agents in 2026: A Field Update 

What Changed Between August and September 2026 

A bonus update for readers - verified against official announcements 

If there is one idea that captures where artificial intelligence stood in the late 

summer of 2026, it is this: the race stopped being only about which model 

could think best and became a race about which system could actually get 

work done. For most of the past few years, the headline question was raw 

intelligence - how well a model could reason, write, or answer. Through 

August and September 2026, the centre of gravity moved decisively toward 

agentic AI: systems that plan a task, remember context, reach for tools, move 

across applications, and carry a job through to a finished result while a human 

stays in charge. 

For anyone learning to build, teach with, or profit from these tools, the 

practical lesson is the same. The most valuable skill is shifting from writing 

one clever prompt to designing a goal-driven workflow - telling the system 

what outcome you want and letting it assemble the steps. The pages below 

summarise what each major provider shipped in this window, the trends that 

cut across all of them, and what it means for you as a reader and practitioner. 

What the Major Platforms Shipped 

Anthropic - Claude becomes a persistent work partner 

Claude's most consequential changes in this window were about continuity 

and action. Persistent memory had already reached Claude users earlier in 

2026; the August update unified that memory so context carries between 

ordinary chats and Claude's computer-use agent, and gave users a clear 
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settings panel to view, edit, or delete what is stored - organised by topic. 

Sensitive categories such as health, religion, and political belief are excluded 

by default and only stored if the user explicitly opts in. 

On 26 August 2026, Claude in Chrome moved from limited beta to general 

availability on every paid plan, letting Claude read the page you are on and 

act on it - clicking, typing, navigating, and filling forms - with a safety check 

applied to each action. A few days earlier, on 20 August, Anthropic made its 

production agent tooling generally available: computer use, a browser-use 

tool, the Skills API, and the Files API, the building blocks developers use to 

make agents that operate software and return finished files. 

Because this book speaks to educators, one launch deserves an honest note on 

scope. Claude for Teachers - introduced in July 2026 and extended to schools 

and districts in August - is currently a free offering for verified United States K-

12 educators and is not a student-facing tool. Higher-education institutions are 

served by a separate programme, Claude for Education. Readers outside the 

United States can still use the general Claude apps for lesson planning and 

materials; they simply do not yet have the K-12 teacher edition. 
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Claude introduced several major agentic capabilities during August–

September 2026. 
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Major New Features 

Feature Educational Benefit 

Memory across chats Builds long-term teaching context 

Claude in Chrome Works while browsing 

Built-in Browser Research assistance 

Teacher Edition Education-focused workflows 

Files API Better document handling 

Skills API Multi-step task automation 

Claude is moving from being a conversational assistant to becoming a 

persistent collaborative work partner. 

Claude Memory (Major Educational Feature) 

One of the most significant August 2026 updates is persistent memory. 

Claude can now remember information across conversations, while users 

retain control through editable memory topics and sensitive-topic controls. 

Classroom Example 

Instead of repeatedly explaining: 

· course name, 

· teaching style, 

· assessment format, 

Claude can remember these preferences and provide more consistent 

assistance. This is particularly useful for semester-long teaching. 
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Claude in Chrome 
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Claude now works directly inside Chrome, allowing users to interact with 

web pages while reading, researching, and writing.  

Educational Uses 

· Summarize articles. 

· Explain research papers. 

· Draft responses while reading. 

· Support academic workflows. 

Claude for Teachers 

Anthropic launched Claude for Teachers, introducing education-focused 

experiences designed for teaching and learning environments.  

This is particularly relevant to your readers because your book targets 

educators. 
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Building Production AI Agents 

Anthropic also introduced new infrastructure for developers building real AI 

agents, including: 

· Skills API 

· Files API 

· Computer Use capabilities 

These features allow agents to perform multi-step workflows using external 

tools rather than simply producing text.  

Memory Becomes the New Standard 

One major industry trend is that memory is becoming a core feature across 

AI platforms. 

Instead of starting every conversation from zero, AI systems increasingly 

remember: 

· preferences, 

· projects, 

· workflows, 

· recurring tasks, 

while giving users control over stored information.  

This is an excellent concept to mention in your future editions. 

Agent Safety Becomes a Priority 

As AI Agents become more autonomous, companies are investing heavily in 

safety mechanisms. 

Recent developments include: 

· AI monitoring systems 

· emergency shutdown mechanisms 

· stronger misuse detection 
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· capability-based safety policies 

· independent evaluations 

OpenAI - from a chatbot you talk to, to an agent that finishes work 

OpenAI's direction through 2026 pushed ChatGPT well past conversation. Its 

agent mode lets ChatGPT use a virtual computer to browse, analyse, and 

complete multi-step tasks, pausing for permission before consequential 

actions. In July 2026 the company introduced ChatGPT Work, an agentic 

mode that turns a single goal into finished deliverables - documents, 

spreadsheets, slide decks, and dashboards - by gathering context across a 

user's connected apps and files. OpenAI also brought agent capabilities into 

team settings and, for educators, had launched a dedicated ChatGPT for 

Teachers experience. The through-line is unmistakable: the assistant is being 

repositioned as a partner that produces output, not just text. 
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OpenAI's direction has increasingly focused on agentic AI-systems that can 

plan tasks, use tools, browse, and complete workflows instead of only 

generating responses. Recent company statements also emphasize stronger 

safety requirements as AI agents become more capable. 

Modern ChatGPT experiences increasingly combine: 

· conversation, 

· reasoning, 

· memory, 

· browsing, 

· document handling, 

· workflow execution. 

The assistant is gradually becoming an AI work partner, not just a chatbot. 

Educational Takeaway: Teachers should begin designing goal-driven AI 

workflows rather than relying only on isolated prompts. 

Google - Gemini as an intelligent layer across the workspace 

Google's strategy leaned on distribution: rather than treating Gemini as a 

separate destination, it wove the model through Search, Workspace, and 

Android so it can act with context from your mail, documents, and calendar. 

Newer Gemini model families were framed explicitly as engines for action, 

not just chat, and Google shipped agentic automation - building multi-step 

workflows in plain language through Workspace Studio and its Studio Flows 

- alongside a personal Gemini Agent that breaks a complex request into steps 

and asks for confirmation before critical actions. For everyday teaching and 

productivity work, Gemini's strength is that it already lives inside the tools 

many people use all day. 
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Google's recent strategy has focused heavily on making Gemini work across 

the Google ecosystem rather than treating it as a standalone chatbot. 

Leadership changes inside Google also reflect stronger investment in 

Gemini's future direction. 

Gemini's Practical Direction 

· Personalized Gems 

· Better integration across Google Workspace 

· Improved productivity workflows 

· Stronger ecosystem-based AI experience 

For Educators 

Gemini increasingly works well for: 

· lesson planning, 
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· document creation, 

· classroom productivity, 

· collaborative work. 

Three Trends That Cut Across Every Platform 

Memory becomes the new baseline 

The clearest shared shift is that assistants increasingly remember. Instead of 

restarting from zero each session, they retain preferences, projects, and 

recurring context - while giving users controls to inspect and remove what is 

stored. For semester-long teaching or a long writing project, this means you 

brief the assistant once rather than re-explaining your course, your style, and 

your assessment format every time. 

Prompt-driven gives way to goal-driven 

Across all three providers, the interaction is moving from “write me this” to 

“achieve this outcome.” The user supplies a goal; the system plans, uses tools, 

and returns a result. Practically, the craft of prompting is broadening into the 

craft of workflow design - describing outcomes, permissions, and 

checkpoints rather than single instructions. 

Safety becomes a first-class feature 

As agents gain the power to click, type, and transact, providers have invested 

heavily in guardrails: action-level safety checks, defences against prompt-

injection attacks hidden in web pages, permission prompts before 

consequential steps, the ability to pause or take over, and administrative 

controls for organisations. The design principle uniting them is human 

oversight - autonomy is expanding, but under supervision. 
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A Concept Worth Keeping: The Agentic AI Era 

The Agentic AI Era - in one definition 

Agentic AI is the stage of artificial intelligence in which systems do more 

than generate answers. They plan a task, remember context, use tools, 

collaborate across applications, and execute a workflow toward a 

defined goal - all while remaining under human supervision. In 2026 this 

pattern appeared across every major platform and became one of the 

defining shifts of the year, marking the move from AI you consult to AI 

you delegate to. 

A Short Timeline (July-September 2026) 

The dates below trace the window this update covers, drawn from official 

announcements: 

When What shipped 

Jul 2026 

OpenAI introduces ChatGPT Work, an agent mode that 

turns a single goal into finished documents, slides, and 

dashboards. 

Jul 2026 

Anthropic launches Claude for Teachers for verified U.S. K-

12 educators (later extended to schools and districts in 

August). 

20 Aug 

2026 

Anthropic makes computer use, browser use, the Skills API, 

and the Files API generally available for building 

production agents. 

25 Aug 

2026 

Claude's memory is unified across chat and the Cowork 

agent, with topic-based controls and sensitive topics off by 

default. 
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When What shipped 

26 Aug 

2026 

Claude in Chrome reaches general availability on all paid 

plans, with a safety check on every browser action. 

Sep 2026 

Across the industry, memory and agent-safety frameworks 

mature, and interaction shifts further from prompt-driven to 

goal-driven. 

References & Further Reading 

Official announcements and documentation (accessed September 2026): 

· Claude in Chrome is generally available - Anthropic 

· Build production agents with computer use, the Skills API, and the Files 

API - Anthropic 

· Claude for Teachers, now available for U.S. K-12 schools and districts - 

Anthropic 

· Introducing Claude for Education - Anthropic 

· Claude Platform release notes - Anthropic 

· Introducing ChatGPT agent - OpenAI 

· Introducing workspace agents in ChatGPT - OpenAI 

· Gemini Apps release updates & improvements - Google 

· Google Workspace feature drop, August 2026 - Google 

· Claude's unified memory across chat and Cowork (news coverage): 

TechCrunch, 25 Aug 2026 

Note on sourcing: Every claim in this update was checked against the providers' 

official announcements and documentation. Product availability, plan names, and 

regional access change quickly - verify current details on each company's site before 

acting on them. 



158 

Reading & Exploration Resources 

OpenAI – ChatGPT for Education / OpenAI Academy: 

https://openai.com/academy/chatgpt-for-education/  

Google for Education – Gemini for Education: 

https://edu.google.com/intl/ALL_in/ai/gemini-for-education/  

Anthropic – Claude for Education: https://www.anthropic.com/education  

Microsoft Learn – Copilot in Education: https://learn.microsoft.com/en-

us/microsoft-365/education/guide/1-reference/baseline-reference-copilot  

Perplexity – Education: https://www.perplexity.ai/enterprise/use-

cases/education  

MagicSchool: https://www.magicschool.ai/  

Khan Academy – Khanmigo for Educators: 

https://www.khanacademy.org/khanmigo-for-educators  

Elicit: https://elicit.com/  

Consensus: https://consensus.app/  

Scite: https://scite.ai/  

Research Rabbit: https://www.researchrabbit.ai/  

Connected Papers: https://www.connectedpapers.com/  

Canva for Education: https://www.canva.com/education/  

Gamma: https://gamma.app/  

Napkin AI: https://www.napkin.ai/  

NotebookLM: https://notebooklm.google.com/  
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Notion AI: https://www.notion.com/product/ai  

Grammarly for Education: https://www.grammarly.com/edu  

Otter.ai: https://otter.ai/  

Zapier: https://zapier.com/  

Make: https://www.make.com/  

n8n: https://n8n.io/  

" Caution: the same rules apply everywhere 

Every tool here carries the same duties you learned in Workshop 5 - 

privacy, copyright, verification, and transparency. A new interface never 

suspends your responsibility for what you send out. 
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References & Further Reading 

REFERENCES & FURTHER READING 

The following policy documents, institutional resources, and official platform 

documentation provide further guidance on Artificial Intelligence, digital education, 

responsible AI use, and the AI platforms discussed in this book. 

Policy, Education and Responsible AI 

1. Miao, F., & Holmes, W. (2023). Guidance for Generative AI in Education and 

Research. Paris: United Nations Educational, Scientific and Cultural Organization 

(UNESCO). DOI: 10.54675/EWZM9535. UNESCO UNESCO - Guidance for 

Generative AI in Education and Research 

2. Ministry of Human Resource Development, Government of India. (2020). 

National Education Policy 2020. Government of India, New Delhi. 

Education Government India Government of India - National Education Policy 2020 

3. University Grants Commission (UGC). (2024). Guidelines for Institutional 

Development Plans for Higher Education Institutions. University Grants 

Commission, New Delhi. UGC UGC Guidelines 

4. Ministry of Education, Government of India. SWAYAM - Study Webs of Active-

Learning for Young Aspiring Minds. Government of India. 

SWAYAM is the Ministry of Education's national online-learning initiative. Swayam 

SWAYAM - Ministry of Education 

5. OECD. (2026). OECD Digital Education Outlook 2026: Exploring Effective Uses 

of Generative AI in Education. OECD Publishing, Paris. DOI: 10.1787/062a7394-en. 

OECD OECD Digital Education Outlook 2026 

6. OECD. (2026). “Policies Supporting Responsible and Systematic GenAI Adoption 

in Higher Education.” OECD Education Spotlights, No. 23. OECD Publishing, Paris. 
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DOI: 10.1787/c4e5621f-en. OECD OECD - Responsible GenAI Adoption in Higher 

Education 

7. Vincent-Lancrin, S., & van der Vlies, R. (2020). “Trustworthy Artificial 

Intelligence (AI) in Education: Promises and Challenges.” OECD Education Working 

Papers, No. 218. OECD Publishing, Paris. DOI: 10.1787/a6c90fa9-en. 

OECD 

8. OECD. (2026). Reimagining Teaching in an Accelerating World. International 

Summit on the Teaching Profession. OECD Publishing, Paris. DOI: 

10.1787/d0edfe8c-en. OECD 

Official Platform Documentation 

9. OpenAI. (2026). Creating and Editing GPTs. OpenAI Help Center. 

Official documentation covering GPT configuration, instructions, knowledge, 
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